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TREGONY AND CUBY COMMUNITY PLAN 
 
INTRODUCTION 
Tregony Parish Council and Cuby Parish Meeting decided to undertake a Parish Plan for the two 
parishes.  It was decided to undertake a parish appraisal of all households within the two parishes. 

Tregony and Cuby Steering Group hand delivered 450 parish appraisal questionnaires to all households 
across the two parishes.  The forms were circulated from October 2007, with the replies being collected 
by December 2007.  229 questionnaires were returned giving a response rate of 51%.  Respondents did 
not necessarily complete all sections of the survey therefore totals vary slightly throughout report. 

The questionnaire was designed with some questions seeking a household response to other questions 
getting up to four members of the household to complete questions. 

Household questions are specified by number of responses, and individual questions by number of 
respondents. 
 
 
SUMMARY OF FINDINGS: 
 
HOUSEHOLD 
• 76% of responses indicated they live in Tregony Village, 15% in Cuby and 9% from rural areas 

around Tregony. 
• 30% of households have lived in either Cuby or Tregony parishes for over 20 years. 
• 85% of houses are owner occupiers. 
 
HOUSING NEED AND DEVELOPMENT 
• 10 households are aware of people who are looking for housing in either Cuby or Tregony. 
• 87% of residents feel affordable housing is required for the parishes, though feel that only a small 

number of houses should be built at any one time (or small development). 
• 95% feel housing priority needs to be given to local residents. 
 
COMMUNITY FACILITIES AND RECREATION 
• 86% of residents use the local Post Office. 
• A swimming pool located in the Roseland area was suggested by 257 residents. 
• 57% of residents support an annual carnival/parade. 
• 79% of residents would support the principle of the parishes funding a public toilet. 
 
HEALTH AND WELLBEING 
• 91% of residents are registered with the local doctor. 
• 68% of respondents would register with an NHS dentist if one was established in/or near the two 

parishes. 
 
CHILD CARE AND EDUCATION 
• 22 households expressed an interest in attending activities organised in the parishes. 
 
ADULT EDUCATION, TRAINING AND SKILLS 
• 60 residents would attend local courses/activities, but 72 felt that taster sessions would be useful 

before attending.  Evening courses/activities were preferred. 
• Roseland Community School was suggested as a location to hold local courses/activities. 
• 32% of residents felt that Roseland Community School library would be a useful facility they 

could all use. 
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ECONOMY AND EMPLOYMENT 
• 35% of respondents are retired. 
• 49% of residents felt that small scale food tourism facilities should be encouraged in the area. 
 
SAFETY AND POLICE 
• 81% of residents feel safe in their own home. 
• Speeding traffic and parking were concerns of residents. 
• Residents stated there was a need for better police presence, such as policemen walking the 

streets, or more police patrols. 
• 61% of respondents would support a complete alcohol ban on streets in Tregony unless for an 

organised event. 
 
ENVIRONMENT 
• 42% of residents feel there is no problem with litter in the parishes, but either a street 

cleaner/street clean-up would improve area. 
• Dog bins, a dog warden or fines would help deal with the issue of dog mess/fouling in the two 

parishes. 
• 81% of respondents use the kerbside collection, although 41% of residents felt it could be 

improved. 
• 53% of residents use a compost bin. 
• 55% agree that information on local footpaths/bridleway routes would be useful. 
 
HERITAGE 
• 47% strongly agree that heritage is important to the identity and uniqueness of parishes. 
• 53% support the maintenance of parish footpaths and old stone walls. 
 
ROADS, TRANSPORT AND PARKING 
• 54% of residents would like a bus shelter in Tregony Square. 
• A community bus was supported by 51% of respondents. 
• 41% (185) residents felt the parishes would benefit from a speed check light, to help tackle 

speeding. 
• 46% supported time restricted parking outside Tregony’s Post Office and Shop. 
• Parking on corners was highlighted as a danger in the parishes. 
 
UTILITIES AND OTHER SERVICES 
• 54% of respondents were aware of the responsibilities of their Parish Council/Meeting. 
• 59% are happy with the Parish Council/Meeting’s cutting of grass across the two parishes, and 

50% cutting of footpath hedges. 
• 48% of respondents are satisfied with the variety of shops in the parishes. 
• 60% are able to purchase local produce in the parishes. 
• 77% are happy with their current water supply, 60% with the foul water drainage and 64% storm 

water drainage. 
• 79% of respondents are satisfied with their electric supply. 
• 83% are content with their landline telephone service. 
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SECTION 1: HOUSEHOLD SECTION 
 
1. So we can understand the make-up of the residents responding to the questionnaire, please 

specify age and gender: 
 
The appraisal questionnaire was designed for adult members of the household to complete the first four 
boxes of the household question, and then children were to complete the final box.  However some 
young people filled in the adult section and some respondents over 18 completed the children section.   
 
Section 1:  
 

1 Section 1: Age No of Respondents
Under 12 years 9
13 to 17 years 13
18 to 25 years 27
26 to 44 years 101
45 to 65 years 180
66 to 80 years 96
Over 80 years 31
Not specified 2

TOTAL 459
 

1 Section : Gender No of Respondents
Female 245
Male 205
Not specified 9

TOTAL 459
 
The breakdown of the age and gender is as follows: 

Gender Age Female Male Unspecified 
Under 12 years 6 5 0
13 to 17 years 7 6 0
18 to 25 years 15 10 2
26 to 44 years 53 44 4
45 to 65 years 95 85 0
66 to 80 years 50 46 0
Over 80 years 19 9 1
Not specified 0 0 2

TOTAL 245 205 9
 
 
Section 2: 
 

1 Section 2: Age No of Respondents
Under 12 years 46
13 to 17 years 28
18 to 25 years 7
Not specified 2

TOTAL 83
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1 Section 2: Gender No of Respondents 

Male 41
Female 40
Not specified 2

TOTAL 83
 
The breakdown of the age and gender is as follows: 

Gender Age 
Female Male Unspecified 

Under 12 years 27 19 2
13 to 17 years 12 11 0
18 to 25 years 2 4 0
Not specified 6 0 0

TOTAL 47 34 2
 
 
2 .Where do you live? 
 

2 Where do you live? No of Responses 
Tregony (village) 173
Cuby 34
Tregony (rural) 21
Not specified 1

TOTAL 229
 
 
3a. If this is your main residence how long have you lived here? 
 

3a Main Residence No of Responses 
Over 20 years 68
5 to 10 years 50
Less than 5 years 46
11 to 20 years 36
All my life 27
Not specified 2

TOTAL 229
 
 
3b. If this is your second home, how long have you owned it? 
 

3b Time Owned Second Home No of Responses 
13 years 1
21 years 1
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4. Is your property …? 
Six respondents did not answer this question. 
 

4 Property Type No of Responses 
Owner Occupied (with or without mortgage) 180
Rented 22
Carrick Housing Association 7
Second home or holiday let 2
Provided as part of employment/agricultural/forces etc 1
Other Housing Association  0
Shared Ownership (part owned/part rental) 0

TOTAL 212
 

4 Property Other No of Responses 
Devon Housing Association 4
Housing Association 4
Boscawen Trust Flats 1
Cornwall County Council Farm 1
Leasehold 1

TOTAL 11
 
 
5. What type of dwelling is your home? 
 

5 Type of Dwelling No of Responses 
Detached house 87
Semi-detached house 52
Terrace house 42
Bungalow 28
Flat/maisonette 11
Not specified 2
Purpose built for elderly or disabled 2
Barn Conversion 1
Farm 1
Listed building 1
Part business 1
Specially adapted housing 1
Mobile home or caravan 0
Sheltered housing with warden 0

TOTAL 229
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6. Any other comments? 
 

6 Comments 
I regard myself as a Tregony resident with family background from Tregony. I have worked for the 
Tregony Parish in various jobs and have represented Tregony in many sporting activities. I have also 
assisted in local events such as The Heavy Horse Show, The Garden Show. I have also supported The 
Clockhouse Players. 
Lived in Tregony nearly 70 years. Recently moved to bungalow. 
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SECTION 2: HOUSING NEEDS AND DEVELOPMENT 
 
 
1. How many bedrooms do you have? 
 

1. No of Bedrooms No of Responses 
1 12
2 35
3 121
4 45
5 10
6 2
7 1
8 1
Not specified 2

TOTAL 229
 
 
2a. Is anyone in your household looking for accommodation? 
 

2a. Looking for Accommodation No of Responses 
No 207
Yes 15
Not specified 7

TOTAL 229
 
 
2b. If YES, are they looking for housing in the parishes? 
 

2b. Housing in Parishes No of Responses 
Yes 10
No 3
Not specified 1
Yes, self build 1

TOTAL 15
 
 
3a. If YES, what type of housing are they hoping to find? 
 

3a. Type of Housing No of Respondents 
Owner occupied 3
Privately rented 5
Part mortgage, part rented 4
Rented from a housing association 8
Rented from Carrick District Council 9
Temporary accommodation 0
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3a. No of Bedrooms required No of Respondents
1 4
2 6
3 3
4 1

 
 

3a. When is Accommodation needed No of Respondents
Now 8 
ASAP 2 
As soon as something is available 1 
Near future 1 
2-3 years 1 

 
 
3b. If YES, Does your household need accommodation for any of the following? 
 

 YES 
IMMEDIATELY 

POSSIBLY IN THE 
NEXT 5 YEARS 

NO 

Older people 0 1 2 
Young people 4 3 2 
Disabled people 0 0 2 
A single parent 2 0 2 

 
 
4. Please answer the following questions: 
 

4a. Do you consider that the area needs more housing generally? No of Respondents
Yes 215
No 161
Am not aware of numerical demand. 2

TOTAL 378
 
 

4b. Is there a need for affordable housing in the area? No of Respondents
Yes 330
No 49
Am not aware of numerical demand. 2

TOTAL 381
 
 

4c. Do you feel that only a small number of houses should be built 
together at any one time? No of Respondents

Yes 327
No 46

TOTAL 373
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4d. Would you prefer any housing development to consist of a mix of 

dwelling types and sizes to cater for a range of housing needs? No of Respondents

Yes 321
No 43

TOTAL 364
 
 
4e. If there are any empty buildings suitable for housing in the area, do you 

feel that the owners should be encouraged by Carrick District Council to 
bring their property back into use? 

No of Respondents

Yes 317
No 55
Yes only with no payment by Carrick. 2

TOTAL 374
 
 
4f. Do you feel that priority should be given to residents in the parishes for 

affordable housing? No of Respondents

Yes 374
No 20

TOTAL 394
 
 

4g. Should barn conversions to holiday lets have priority over conversion 
to local housing? No of Respondents

No 356
Yes 13

TOTAL 369
 
 
5. Can you think of any sites within the Parishes that would be suitable for housing development? 
Various locations across both parishes were listed as sites for future housing development. 
 

5. Sites for Housing Development No of Responses 
Back Lane, Tregony. 5
Fields opposite the primary school. 2
Along Back Lane. Extension to The Glebe. By Roseland Parc. 1
Back Lane (from sports field to cemetery). 1
Back Lane and end of Gurney Row (Field, Park). Cuby Road far end opposite 
housing development on the right hand side. 

1

Back Lane, left hand side up from the Village Hall to cemetery. Road from 
Cuby House/Police House over to Cuby council houses. Land in-between 
points. 

1

Barberys Meadows, Back Lane. 1
Barberys opposite primary school. 1
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5. Sites for Housing Development No of Responses 
Between Pine Hill and the new affordable home site opposite the senior school 
- infilling - Between the church and the sports club. 

1

Between Sports Club and cemetery - the site discussed at public meeting 
several years ago. 

1

Carry on development across from the Glebe. 1
Carry on from The Glebe to Cuby below the school playing field. 1
Continue to develop the Glebe. 1
Cuby area. 1
Extension to Glebe Park. 1
Failed to get planning permission for part of my garden - offered to Housing 
Association and turned down, they do not build single properties. 

1

Far end of the playing field. 1
Field opposite back of Church in Back Lane, Tregony. 1
Fields at side - Back Lane. 1
Fields opposite new school. Fields far in from the Glebe (extend towards 
Cuby). 

1

From secondary school outwards towards Grampound turning. 1
Further development at the Glebe in Cuby Parish. 1
Glebe land in both parishes and land on the other side of Back Lane. 1
I think that people who need and are willing to make the necessary financial 
adjustments to get a house should be considered. 

1

In-fill on northern side of village. 1
Killiow Farm. 1
Land adjacent to Glebe Close. 1
Land adjacent to playing field. Land beyond The Glebe. Opposite Cuby Close. 1
Land in front of Cuby houses. 1
Land near the sports club. 1
Maybe situate on a site that is slightly away from existing housing to allow for 
lack of overcrowding. 

1

More house at the Glebe. 1
Near The Glebe, i.e. continue development on that axis. 1
No objection in principle in selling our land at Highgate for development into a 
mix of affordable housing, and workshops and/or individual units as we are 
behind Roseland Community School and this would balance the shape of the 
village. 

1

Off Back Lane behind the Church. Parcel of land at Cuby Close. Parcel of land 
behind Gibban Pump. 

1

Opposite primary school….Back Lane. 1
Site off Back Lane adjacent to cemetery. 1
Sites that have new houses built on should be developed more. No housing on 
green belt sites that do not contain housing already. 

1

The field directly below Little Pendares, Reskivers. 1
The fields at the top of Back Lane due to good access. 1
The fields either side of the sports field in Back Lane. 1
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5. Sites for Housing Development No of Responses 
The fields next to the sports club. 1
The undeveloped side of Back Lane. 1
The Village Hall. 1
Tregonjon (north of Tregony). 1
Two fields backing onto the rear of the park, at the rear of Frogmore House!! 1
Up by Sports Club. 1
Up by the Church. 1
 
 
6. How many new homes do you think would be acceptable in your parish over the next ten 
years? 
 

6. Number of New Homes No of Respondents
10 to 20 172 
20 or more 126 
9 or less 68 

TOTAL 366 
 
 
7. Any other comments: 
Affordable housing and houses for locals or young people was the theme of several of the following 
comments.  However, caution was required not to change the character and infrastructure of the 
parishes. 
 

7. Comments No of Responses 
Affordable housing for local people should be a priority. 3
Any development should be in keeping with the local area. Developments 
should not be housing estates, but, rather, small groups of sympathetically built 
dwellings. 

2

1. If the site in between Sports Club and cemetery - the site discussed at public 
meeting several years ago were to be developed, serious consideration would 
have to be given to reduce overnight parking (overflow from Fore Street) in the 
road outside the Church Hall and to improve access from the road to Fore 
Street.  2. All new houses built should include garage/parking space for cars. 
No vehicles (including boats and caravans) should be parked in roads which in 
Tregony have now become untidy and dangerously over used. 

1

Affordable housing - starter homes for village/local youngsters only. 1
Affordable, but proper homes not shoeboxes. 1
Any homes built to rent should be for locals only. 1
As long as they go to our youngsters. Our other children have to live outside 
Tregony/Cuby. 

1

Attempting to control second homes is futile. The problem is lack of well paid 
employment, which places some local residents at a disadvantage on the 
housing market - Tregony is not an island. 

1

Empty or for sale house should be made into affordable housing. 1
Houses for local people have priority. 1
Houses needed for young local Tregony born and bred couples only. 1
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7. Comments No of Responses 
Housing for local people only. 1
Huge need for a new 'village’ not just new houses. Indeed this village should 
have ‘reserve status’ ie. its housing should be reserved for locals. 

1

I do not see the point in asking questions that will not progress this idea of this 
survey. Empty buildings remain the ownership of that such a person. You may 
ask but that is all. If any Tregony person has a property that has a value 
recommended by an estate agent of a certain figure who would he sell it to? A 
Tregony person with less money or someone from outside the village with 
more? Priority should be given to those who help in the reproduction and 
regeneration of Tregony. Tregony should grow economically and assist with 
jobs. We cannot rely on farming. Like everything we as a village need to 
change with the times. 

1

I think only a SMALL amount of affordable homes should be built in the 
village and outlying areas, and only so young people from the village can stay 
here if they wish to do so. This would be the best way to protect the delicate 
balance of village life and preserve its unique character. 

1

I would be happy to see affordable houses for young Tregonians in this field, 
soundly built by local craftsmen, to use stone from the local quarry ie K Bullen 
not built like Legoland, to be eco-friendly, to have garden back and front, safe 
access to Tregony by foot and car, to be called Spatsville or Thompsontown. 

1

In order to get a balance between older and younger people living in Tregony, 
we need to attract families to the village (bearing in mind we have 'consented’ 
to a retirement village). 

1

It is ok building houses in Tregony but where are the people to fill these houses 
and will all our amenities to able to cope with a larger population. 

1

It would be a pity to spoil Tregony's charm with too many new homes. 1
It would be an advantage to the character of the village was Tregony to revert 
to the Roseland for planning purposes.  Included as it is currently with Truro 
conveniently this enables "Truro" to tick its boxes to the detriment of the 
village character and culture, ie Roseland Parc and the park.  Both 
developments are more appropriate to a city suburb than a Cornish working 
village.  Low cost units of a similar number would be of far greater benefit. 

1

Local tax on second home owners. 1
New homes should be environmentally sustainable, well planned, well designed 
and well built.  We have a real concern about the piecemeal planning that exists 
at present which provides too many houses in too small an area that is not 
fitting with the rest of the village and surrounding area. 

1

New homes would depend on "type". There are plenty for sale signs but none 
locals could generally afford. 

1

No further development on Tregony's Back Lane - the medieval field system 
should be protected. 

1

No idea how many houses should be built? 1
Priority for affordable housing should be given to those working locally as 
well! Particularly those in essential services. 

1

Rented social housing is top priority for young families and those wishing to 
remain in the area. 

1

Requirements not known, ie. number of marriages, birth rate, number of 1
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7. Comments No of Responses 
workers homes. 
Some built for disabled with special needs ie. ramps instead of stairs. 1
Style needs to be in sympathy with the village should be focused on young 
families & carbon neutral. 

1

The disgracefully out of proportion development of Penlee has brought enough 
new homes for the foreseeable future.  We must be allowed to absorb this first 
both socially and physically. We then tackle the thorny problem of the under 
used and empty second homes, before anymore of our beautiful green fields 
disappear forever. Local affordable housing needs must be planned for 
separately. 

1

The infrastructure will not support further increases. 1
The Parc for the elderly should not have happened as the houses are too 
expensive for locals. 

1

The restrictions on second homes: covenant on new affordable homes. 1
There have to be more houses built in stages over the next 10 years to 
accommodate local youngsters, who do not wish to leave the village and should 
have local restrictions on them. 

1

They should be mixed styles of architecture and materials to fit in with the 
existing houses so as to enhance their surroundings and blend into the 
environment. Renewable energy should be incorporated where possible and all 
modern insulation techniques used. 

1

This is a beautiful village and it would be a shame to see it too built-up and 
overcrowded. 

1

Too many houses would change the character of the village completely and 
overburden the facilities. 

1

We do not want any more retirement homes. We do not want the area to 
become over developed. 

1

We have a son in the army who although does not want to live with us at 
present would like to come back to Tregony when he has served his 22 years of 
service. 

1

We have no idea of the number of people seeking accommodation. 1
We think if any new houses are built in Tregony, people who have lived here 
all their lives should have first chance. Families that have been in Tregony for 
years are dying out because we can't afford to stay in our village, ie like our 
great-grandfathers. 

1

We think there is not much housing need in Cuby. There is probably a need in 
Tregony. 

1

Well in excess of 20. 1
You don’t want to turn Tregony into a 'Trispen' with a huge estate swamping 
the village so it loses it character. 

1
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SECTION 3: COMMUNITY FACILITIES AND 
RECREATION 
One form was not completed for this section. 
 
 
1. Do you take part in any of the following activities in the Parishes? 
 

1. Parish Activities No of Respondents
Pub Events 83
Sports Club Events 68
Group Exercising 42
Children’s Play Area 41
Clockhouse players  35
Over 55 Groups 35
Music 19
Team games on the playing field 18
Team Games in other parishes 15
Card Making 12
Church Choir 12
Badminton 4
Patchwork Class 2
 
Other: 

1. Parish Activities: Other No of Respondents
WI 10
Art classes/workshops 4
Church 3
Petanque 3
Xmas lights 3
Roseland Festival 2
Roseland Magazine and Blood Donor 2
Salsa dancing 2
Walking 2
Cuby Parish Meeting 1
Cycling 1
Heavy Horse Show 1
Netball 1
Other 1
Playing the organ 1
Probus NCI 1
Sailing 1
Scrap booking 1
Toddler Groups 1
Yoga 1
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2. Which facilities do you visit/use? 
 

2. Facilities Use/Visit No of Respondents
Post Office 396
Pub 294
Village Hall 258
Church Hall 162
Playing Field 113
Sports Club 105
Roseland Community School Hall 70
Swing Park 67
Roseland Community School Sports Hall 61
A church 37
 
 
3. Which facilities/activities would you like to use in the parishes if they were made available? 
 

3. New Facilities/Activities for Parishes No of Respondents
Swimming Pool for the Roseland Peninsula 257
Music events or all types 165
Gathering/activity place for youth  102
Better Child Play Area 94
Allotments 41
Ballroom Dancing 38
Line Dancing 33
Folk Dancing 26
Basket Ball  20
Netball 16
 
 
Other: 

3. New Facilities/Activities for Parishes: Other No of Respondents
Gym 11
Tennis/tennis club 9
Bowls 4
Squash court 4
Tea room 4
Covered petanque piste (French Boules) 3
Adventure playground 2
Bowling on a Green 2
Cultural events, tennis, park area 2
Gardening, painting, pottery, bridge, book clubs 2
More public footpaths/bridleways 2
Salsa dancing 2
A nice park 1
Art Group 1
Fishing Club 1
Model Club 1
Photography 1
Skate park 1
Tai-chi 1
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3. New Facilities/Activities for Parishes: Other No of Respondents
Theatre 1
Who is going to pay? 1
Youth leaders 1

 
 
4a. Do you think the parishes should have an annual carnival/parade?  
 

4a. Parishes hold an annual Carnival/Parade No of Respondents
Yes 260
No response 102
No 96

TOTAL 458
 

 
4b. If YES would you be interested in taking part or helping to organise events? 
 

4a. Organise Events No of Respondents
No response 193
No 148
Yes 117

TOTAL 265
 
 
5. Should the Parishes fund a public toilet for the area?  
 

5. Fund a Public Toilet No of Respondents
Yes 304
No 82
No response 72

TOTAL 386
One person who responded yes added the comment: “This should be viewed as a priority issue.” 
 
 
6a. Should a group of volunteers be established to visit the housebound, sick & carers?  
 

6a. Establish Group of Volunteers No of Respondents
Yes 249
No response 131
No 78

TOTAL 327
 
 
6b. If YES, would you be interested in offering to help?   
 

6b. Offer of Help No of Respondents
No response 214
No 138
Yes 105
Maybe 1

TOTAL 458
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7. Any other comments? 
 
Some residents felt that the public toilets should not be the responsibility of the parish council. There is 
support for a carnival but awareness of health and safety issues needs to be looked at. 
 

7. Comments No of Responses 
Regarding volunteers to visit housebound, sick and carers - should be subject to 
assessment of a need over and above that provided as a public service ie. any 
organised visiting would need to be done subject to appropriate 
training/education if aim is to do more than just provide social contact eg. to 
identify problems or issues suffered by those being visited. 

2

A carnival runs out of steam if run for more than approx. ten years running. 1
A tea room/coffee shop would be lovely - where people could meet. 1
A tourist tax should fund facilities for visitors such as a public toilet not the 
resident tax payers. 

1

Any one who would help in a carnival would have my backing. However in our 
times they would need an idea of the health and safety, first aid risk assessment. 
With regard to the caring volunteer carers? We have a respected nursing home 
with qualified staff? 

1

Christmas lights and Carnival, Christmas street market. 1
Elderly mother would benefit from extra help. 1
Family membership of Roseland squash club, only 1 court!! Tennis- very poor 
facilities locally. Why cannot we use the Roseland Community School courts? 
Roseland Observatory heard of it - where is it? 

1

Feel strongly about existence of public toilets and open park area/village green. 1
I am semi housebound and would love visitors. I think more should be done to 
help dog walkers including education where needed. 

1

I really miss mixed activities in the village hall - theatre, toning groups, dances 
discos etc Why are we not in the lack to care circuit? I think this is the most 
important issue for the village - we need to be able to come together for 
enjoyment to gain a sense of community. Other villages manage this better and 
there were many more events in the hall when I just moved in the village. 

1

I would like Latin ballroom dancing. 1
In relation to annual carnival/parade - If there is a popular demand for an 
annual carnival parade, let there be a carnival. 

1

In relation to facilities you visit/use - what about shop and hairdressers. In 
relation to question, volunteers established to visit housebound, sick and carers 
- churches already do. 

1

Local toilet should be provided and funded by local government. Re. volunteers 
established to visit housebound, sick and carers - sufficient provision should be 
provided by local and national government. 

1

Public toilet should be funded by the County Council. 1
Public toilets essential - but why the Parishes? 1
Re. facilities/activities - too old to use most facilities myself - but would like 
others to have opportunity to do so. 

1

Re. offering to help - would help in a few years when have more time 1
Roseland Parc facilities should be made to be open to the village. 1
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7. Comments No of Responses 
The church should have a group of people who visit the sick etc. If not then 
they should read this. 

1

The Kings Arms used to have excellent facilities for children at the rear. St 
Austell Breweries should be pressed by the community to restore this or give 
over the land (now a wasteland!) for the community to restore it. 

1

Tregony had a very successful carnival for many years, but like most events it 
relies on volunteers, plus it's insuring the events. 

1

Tregony has at least three large self contained groups (Church, WI and 
Clockhouse Players)of which members would certainly care for each other, as 
well as smaller groups such as book group and the knitting group etc.  Preserve 
us from TRAINED carers! As distinct from real nurses. 

1

We are the ones who need support. 1
Would help but too old/infirm. 1
Would use the park more if it had better facilities. Needs new equipment for 
younger children (0-10 years approx). 

1
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SECTION 4: HEALTH & WELLBEING 
 
 

1. Are you registered with a local doctor? 
 

1. Local Doctor No of Respondents
Yes 417
No response 28
No 14

TOTAL 459
 
 
2. Which surgeries do you use? 
 

2. Doctors Surgeries No of Respondents
Tregony 306
Probus 179
Portscatho 164

 
2. Doctors Surgeries – Other No of Respondents

Grampound 31
St Mawes 6
St Columb 1
Torrington 1
Truro 1

 
 
3a. How satisfied are you with your GP/Family Doctor service? 
     Scale 1-4: 1 = very satisfied; 2 = satisfied; 3 = not satisfied; 4 = very unsatisfied 
 

3a. Rating of GP/Family Doctor Service No of Respondents 
1 298
2 93
3 21
4 5
No response 42

TOTAL 459
 
 
3b. If you are “not satisfied” or “very unsatisfied” please state why: 
 
Difficulty in obtaining an appointment and the hours of opening were reasons for dissatisfaction with 
the GP/Family Doctor Surgery. 
 

3b. Reason for Dissatisfaction with GP/Family Doctor Surgery No of Respondents
All agree: no suitable surgery times for workers. Should have at least one 
evening surgery a week. Surgery on Saturday mornings. Should not have to 
take time off work to see doctor. 

4

Sometimes difficult to get appointment. 4
See no point in going to Portscatho when Tregony Surgery 50 yards away. 3
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3b. Reason for Dissatisfaction with GP/Family Doctor Surgery No of Respondents
Would be very satisfied if Tregony opened more. 2
A couple of bad experiences last year. 1
Always seen by a different doctor. 1
Better facility for Probus doctor in Tregony. 1
Extremely poor service and attitude. 1
Lack of evening surgery, long wait for appointment. 1
Lack of weekend surgery. 1
No consistency with seeing the same doctor. 1
No evening surgeries in Tregony. 1
Opening times. 1
Poor attitude of surgery staff. 1
The service itself is fine. GP rating 4. 1
The Thursday evening surgery at Tregony should be for people that work by 
day only. 

1

Treatment good, organisation poor. 1
Would like to see different opening times. 1
Would like to see doctor out of office hours. 1
 
 
4a. Have you had difficulty in accessing any of the following health services? 
 

No of Respondents  
4a Health Service Yes No No response

Hospital 17 342 100
Doctor 17 344 98
Chemist 18 312 129
Dentist 99 262 98
Optician 10 331 118
Physiotherapist 20 236 203
Chiropodist 17 233 209
Chiropractor 7 221 228
Osteopath 5 228 226
Counselling Services 5 218 236
 
 
Other medical services: 
 

4a. Other medical services No of Respondents
Cardiac services 1
CPN 1
Diabetic centre 1
Haven't needed any of the above. 1
I am on a Chiropodist waiting list. 1
Mental health 1
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4b. If you answered YES to any of the above, please state reason why: 
 
The lack of a local NHS Dentist was highlighted by many residents. 
 

4b. Health Services difficulties No of Respondents
No local NHS dentist. 34
All dentists private. 8
Too far to chemist, no N.H.S. dentist available. 4
Mobility. 3
Very few NHS dentists in Truro area. 3
Difficulty with dentist and waiting long time for physio. 2
Doctor - acceptable appointments/times. 2
No NHS dentist around, private too expensive. 2
No NHS dentist. Chiropodist in Portscatho practice. 2
Not enough NHS dentists. 2
Very difficult to get onto NHS dentist list. 2
About 4 week wait to see physiotherapist at local surgery. 1
Accessing through NHS / frequency of appointments. 1
After my stroke I went to the speech therapist but after two visits she left and 
wasn’t replaced until a year later. 

1

As an epileptic I can't drive and no suitable public transport is available. 1
Brevity of hours in the week. Have to be seen privately. 1
Can’t find an NHS dentist to register with. It is difficult to speak to anyone at 
the hospital regarding on going treatment. 

1

Chemist – none available.  1
Chemist, dentist, optician - lack of choice. 1
Chiropodist - this service was withdrawn from Tregony. 1
Chiropractor - having to get transport. 1
Diabetic centre appointment change every five minutes. 1
Doctors difficult to see at short notice - too young to drive to Portscatho. 1
Doctors difficult to see at short notice - unable to drive to Portscatho to see 
physiotherapist. 

1

Doctors difficult to see locally at short notice. 1
Doctors only open during the day, no NHS dentist. 1
Does the Tregony survey hope to aid the NHS? 1
Don't drive therefore limited mobility. Sometimes unable to travel by bus. 1
Due to the physio at the doctors being so busy appointments take weeks to 
come through. If doctors do not have medicines at the surgery then a trip to 
Truro is often required. 

1

Getting regular and frequent appointments with both. Nine month intervals to 
see a chiropodist? 

1

Hospital waiting times for services. 1
Hospital/doctor - mainly delay in obtaining appointments. 1
Inefficient admin staff at hospital (Treliske). 1
Lack of available public transport for a non-driver. 1
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4b. Health Services difficulties No of Respondents
Long waiting list for physio and counselling. 1
Mental Health - getting there, long wait for appointments. 1
My dentist has recently changed to Den Plan. No other NHS dentist in the area 
is taking on patients at this time. 

1

Nearest chemist Truro/St Austell. 1
NHS dentist difficult we have gone private. 1
NHS dentist gone private unable to get new NHS dentist. Hospital waiting list 
18 months for tests - had to go private. 

1

No disabled transport. 1
No local chemist. No NHS dentist available locally 1
No NHS dentist - Labour Government. 1
On last visit to podiatrist (chiropodist) she expressed doubts that the service 
would continue at Portscatho surgery. 

1

Registered with NHS dentist in Mylor. 1
Some time ago, I reported an in-growing toe nail. I am on the list for a visit. 1
Sometimes long waits to see doctor of choice at surgery of choice. 1
The parking fees at the hospital for visitors and outpatients are unacceptable as 
delays in treatment etc are unavoidable yet the patient or visitor finds himself 
with a hefty charge for something that is totally out of his control. 

1

Too long a wait for physio so went private. Needed a regular chiropodist so go 
private in Truro. 

1

Truro parking problems. Must park by 8.30am & pay £3.60 for more than 2 
hours to see dentist, or bank or optician. Or use buses and walk a lot. 

1

Unable to get NHS dentist for 8 years. 1
Unable to register with NHS dentist. GP refused home visits. 1
Unable to use bus service, can't walk far alone. Have to hire car or rely on 
friends and family. 

1

Waiting time at Treliske. Have to go to Bodmin for dentist. 1
Waiting time for hospital appointments. NHS dentist going private. 1
When we first moved here, all NHS lists locally were closed. 1
 
 
5. Do you think the surgeries need clearer or more direction signs? 
 

5. Surgeries require clearer or more Direction Signs No of Respondents
No 265
Yes 100
No response 94

TOTAL 459
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6a. Are you registered with a Dentist? 
 

6a. Registered with Dentist No of Respondents 
Private 191
NHS 147
No 82
No response 39

TOTAL 459
 
 
6b. If NHS how far do you currently travel to visit your dentist? 
Though 338 respondents stated they are either registered with an NHS or private dentist, not all stated 
the miles they have to travel to get to their dentist. 
 

6b. Mileage to visit Dentist No of Respondents
10 - 19 miles 84
1 - 9 mile 49
Less than a mile 15
20 - 30 miles 7
40 – 90 miles 5
130 miles 1
170 miles 1
223 miles 1
Private 1

 
 
6c. Would you register with an NHS dentist if one were in or near Tregony/Cuby?  
 

6c. Register with NHS Dentist if in Parishes No of Respondents 
Yes 313
No 73
No response 73

TOTAL 459
 
 
7. Any other comments 
Many of the following comments covered the need for a local NHS dentist. 
 

7. Comments No of Responses 
Present NHS dentist in Truro has gone private. 2
All health services are easily accessible outside the village if you have your 
own transport 

1

All local dentists will only accept new patients privately. Have paid my taxes 
and NI - I feel I should not have to pay twice for this service. 

1

Dentist is in Falmouth. 1
Don't like to change dentist. 1
I have just managed to register with an NHS dentist in Truro but judging from 
the local press, I may yet have to travel back to Hampshire in the future! 

1

I would only register with an NHS dentist if the present dentist accepted NHS 
patients and he would continue to treat me. 

1
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7. Comments No of Responses 
If my dentist in St Austell retired I would prefer to go to a dentist in Tregony. 1
Like to be given the option to use St Austell hospital (Porthpean Road) more 
often. 

1

May register with a NHS dentist in the village depending upon who they are. 1
Need for a NHS dentist as our youngsters cannot afford to go private with Mr 
Preston and they use emergency dentists only. 

1

NHS dentist lists are full. Private dentists are too expensive for a large family. 
The dental help line offers appointments at various locations at NHS prices. We 
use them. 

1

NHS dentist now too sketchy to be useful. 1
No because been with dentist for many years and would not want to change but 
there are people who cannot travel. 

1

No need for regular visits to a dentist. 1
Our dentist in Truro, we registered as NHS patients - they are also going 
private. 

1

Private dentist fees are now so exorbitant and NHS dentists practically non-
existent that dental care has almost ceased to be a viable option for state 
pensioners undoing all the good of the previous 25 years. 

1

Quite happy with existing dental NHS service. 1
The Probus doctors practice should have modern facility instead of the existing 
private house in Tregony village. 

1

This is a really important issue - but not just for Tregony- all of Cornwall / UK. 1
Very satisfied with dentist despite distance. 1
Wheelchair access is very difficult at all the surgeries: ramp too steep at 
Portscatho and Tregony plus awkward doors. 

1

Would only use local NHS dentist if our current one left/retired. 1
Would register with Tregony NHS dentist if known to be good. 1
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SECTION 5: CHILD CARE & EDUCATION 
Eighty-Nine forms were not completed for this section. 
 
 
NURSERY AND PRE-SCHOOL FACILITIES 
 
1a. Do you have pre-school aged child(ren)? 
 

1a. Households with Pre-school Children No of Respondents 
No 189
No response 150
Yes 31

TOTAL 370
 
 
1b. If YES, do you currently use child care facilities: 
 
Activity My children 

attend this within 
Tregony & Cuby 

My children 
attend outside 

Tregony & Cuby 

My children don’t currently 
attend but I’d be interested 

in finding out more 
Playgroup 9 0 2
Nursery/crèche 0 0 2
Childminder  1 0 1
Relative/friend 5 2 0
Mother & Toddler group 7 1 1
Play & Stay 5 2 1
 
Other (please state): 

1b. Other – please state No of Responses 
Little Fishes 1
Pre school 1
 
 
2. If you use any facilities outside Tregony & Cuby, are you able to say why? 
 

2. Facilities outside Tregony and Cuby No of Responses 
Ballet at Probus, as none locally. 1
Play and Stay only happens once a week. 1
Swimming pool. 1
Veryan Play and Stay - very friendly. 1
 
 
3. If you don’t use any child care facilities are you able to say why? 
 

3. Don't use Child Care Facilities No of Responses 
Children’s mother works at school, no care needed. 1
My daughter is too young but will be old enough soon. 1
No Children of that age. 1
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4. What would encourage you to use facilities in Tregony & Cuby? 
Only one comment was received for this question: 
They are of good standard and well run. 
 
 
5. If you do use facilities within Tregony & Cuby how satisfied are you with their quality? 
 

5. Quality of Child Care Facilities No of Responses 
Very Satisfied 13
Satisfied 2
Not Satisfied 1
 
 
6. If NOT SATISFIED, are you able to say why? 
As only one person was not satisfied with the quality of child care facilities, their comment for this 
question was: 
Play park could be better for younger children. 
 
 
7. If you could choose the best times for using child care activities, what would these be? 
 

Do you already use services at these times? Time of day No of Respondents
Yes No response

Before 9am 3 0 3
9am – 12 noon 7 0 7
12 noon – 4pm 6 1 5
4pm – 6pm 6 0 6
After 6pm  0 0 0
School holidays 8 1 7
Other 0 0 0
 
 
EDUCATION 
 
8a. Do you have children of Primary School age? 
 

8a. Children of Primary School age No of Responses 
No 77
Yes 30
 
 
8b. If YES, which school(s) do they attend? 
 

8b. Name of Primary School attend No of Responses 
Tregony 26
Probus 2
Other 1
Veryan 1
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8c. If your child(ren) attend schools other than TREGONY please can you give a reason: 
 

8c. Reason don't attend Tregony Primary School No of Responses 
Lived in Probus prior to move to Tregony. 1
My choice. 1
Not happy with school 12 years ago. 1
Truro School. 1
Used to live in Probus - children socially settled. 1
 
 
9a. Do you have children aged between 2 and 16 years? 
 

9a. Children aged between 2 and 16 years No of Responses 
No 51
Yes 50
 
 
9b. If YES, do they currently attend any of the following activities? 
 
Activity In Tregony/Cuby Outside Tregony/Cuby
Breakfast club (at school) 0 1
Extended school activities up to 6pm 22 2
Rainbows 0 0
Beavers 0 0
Brownies 0 3
Cubs 0 0
Guides 0 3
Scouts 0 1
Allstars 0 1
Youth Club 0 1
Other (listed below) 3 13
 
 

9b. Other Activities No of Responses 
Judo. 2
Swimming. 2
Ballet. 1
Ballet/football/swimming/cricket. 1
Church activities in holidays. 1
Church drama group. 1
Dance/Ballet. 1
Dancing and Swimming. 1
Drumming, Saturday football. 1
Football clubs, angling club. 1
Football training. 1
Judo, ATC. 1
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9b. Other Activities No of Responses 
Martial Arts Club. 1
School running club, school football coaching. 1
Sports training, swimming, football and badminton. 1
 
 
9c. If NO, would they (or you) be interested in them attending such sessions? 
 

9c. Interested in Attending No of Responses 
Yes 22
No 12
 
 
9d. If YES, would you still be interested if there was a charge made?  
 

9c. Interested if Charge No of Responses 
Yes 22
No 2
 
 
10a. Would your child(ren) be interested in attending play schemes during school holidays? 
 

10a. Play Schemes in School Holidays No of Responses 
Yes 24
No 6
 
 
10b. If YES, would you still be interested if there was a charge made? 
 

10a. Play Schemes in School Holidays if Charge No of Responses 
Yes 21
No 1
 
 
11a. If your child(ren) does attend such activities outside Tregony & Cuby, what would 
encourage you/your children to attend such activities within the area? 
 

11a. Encourage Activities in Area No of Responses 
Availability. 1
Better sports facilities and swimming pool. 1
Having them in Tregony and Cuby. 1
If available in Tregony. 1
If clubs ran here. 1
If they were available. 1
Quality, fun activities outdoors based or football e.g. forest school type. 1
Yes. 1
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11b. How might existing activities within Tregony & Cuby be improved? (e.g. location, times of 
activity, equipment, quality of teaching/leader, services for different age groups run in the same 
location etc). 
 

11b. How Improve Activities No of Responses 
Activities for pre-school children. Wider spectrum of activities for both girls 
and boys. 

1

Clubs held at the weekend. 1
Football clubs for older teens. 1
Knowing what is available. Age related activities. 1
More variety of clubs during the evening. 1
Sports Hall is beginning to offer good activities and would like these to 
continue. 

1

Use of tennis courts at Roseland Community School. 1
We haven’t accessed facilities yet, but some were cancelled in the summer. All 
leaders should be qualified and CRB checked. 

1

 
 
12. If access to computers were made available to school children outside school hours would 
such a service be used by your children for study?  
 

12. Children Study if Access to Computers No of Responses 
No 23
Yes 10
 
 
Any other comments: 
 

Comments No of Responses 
Have a computer at home. 2
At the moment we make use of sports courses in the holidays at the Roseland 
Community School sports hall and the Church drama group workshop - both 
excellent. 

1

I think the Community Sports hall missed a great opportunity to be a real hub 
with a gym and coffee bar. Is there still space to put this as a proposal? 

1

No children of school age. 1
Possibly if their friends were using them. I would only allow it if facilities were 
supervised particularly if the internet was available. 

1
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SECTION 6: ADULT EDUCATION, TRAINING & 
SKILLS 
Ninety-five forms were not completed for this section. 
 
It is useful to find out what courses/activities people living in Tregony & Cuby currently attend, 
whether linked to a qualification or just for fun, as well as ones they might like to attend in the future.  
 
1a. Where do currently you attend a course and what subjects: 
 
Course/Activity No of 

Respondents 
Venue Subject

Adult Literacy 1 1: not specified
Adult Numeracy 2 Tregony; 1: not specified
GCSE 0 

1 Duchy College Level 3 Rural Business AdministrationNVQ 
4 Not Specified Nursing care; childcare learning 

develop; auto engineer; Teaching 
Assistant 2

1 St Austell College AS Science.
1 Truro College Not specified

A level 

2 Not specified English and Art; 4 A Levels
3 Truro College;

Sussex University;
Bristol University

ILM L5 Management;
BSc Neuroscience;

Medicine
1 Not specified English

Degree level 

7 Not specified Diploma in Mental Health Nursing; 
Early childcare education; life sciences; 

computing/technology; Human 
Genetics; MSc Politics and 

international relations; community 
studies and youth work.

Business 0 
Car maintenance 1 Not specified

1 St. Mawes
1 St. Austell
1 Truro
1 Truro College
1 The Learning Shop-

ECDL

IT/computer 

6 Not specified
1 Concerts opera Truro & 

Plymouth
2 Home
1 Outside Tregony
1 Tregony

Music 

2 Not specified
3 Not specified French
4 Not specified Spanish
1 Camborne BSL

Languages 

1 Not specified Any
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Course/Activity No of 
Respondents 

Venue Subject

1 Not specified Alternative therapies
1 Not specified Art Course
1 Not specified Bridge
1 Truro Cookery
1 Home Correspondence Course
1 Not specified Dispensing related CPD
1 Not specified Gym/Pilates
1 Portscatho Keep fit
1 Truro College Level 3 counselling course
1 Perranporth Model railway group
1 Not specified Painting and pottery
1 Not specified Photography
1 Not specified Tai-chi
1 Village Hall Art
1 Not specified Wood carving
1 Not specified Yoga
1 Not specified Patchwork & quilting
1 Not specified Pilates
1 Truro Choral singing
1 Heligan Botanical watercolour painting
1 Not specified genealogy
1 Not specified Yoga
1 Not specified Art and Craft based course practical 

courses
1 Truro College BTEC Engineering

Other 

1 St Austell College Tourism – National BTEC
 
One respondent under Car Maintenance and three respondents under Music stated they would like to 
learn these subjects.  One person would like to see a keep-fit course in Tregony. 
 
 
1b. If you currently attend a course/activity outside Tregony & Cuby, would you be interested in 
attending such a course/activity if it was offered more locally/within the area? 
 

1b. Local Course/Activities No of Respondents
Yes 60
No 20
 
 
2. How do you usually find out about courses/activities? 
Residents had differing ideas of how to find information about the education courses/activities but most 
would contact the local college and obtain a copy of their prospectus. 
 

2. Information about Courses/Activities No of Respondents
College prospectus. 17
Truro College prospectus 8
Roseland Magazine. 7
Word of mouth. 6
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2. Information about Courses/Activities No of Respondents
Adverts, notices. 3
Internet. 3
Shop, post office, internet, local paper. 3
Adult education literature / computer. 2
College brochures. Roseland Community School. 2
College prospectus, local papers. 2
Colleges, internet. 2
Haven House. 2
Leaflets in post. 2
Local newspapers. 2
Roseland Community School and St Austell College. 2
School. 2
Work. 2
Adult Education documents. By word from friends. 1
Advertising and Carrick Council book. 1
Advertising, word of mouth and Roseland Magazine. 1
Booklet from post office. 1
Brochure. 1
College brochure, parish magazine, letterbox. 1
College brochure, Roseland Magazine. 1
College leaflet, local paper. 1
College Literature, Adult Education prospectus, newspaper, library. 1
Internet, booklets. 1
Leaflets through the door and local papers. 1
Local and national papers, internet and radio. 1
Local authority, Adult Education information. 1
Local notice boards, letter drops and internet. 1
Local Notices or Adult Education schedule. 1
Local paper, visiting sports centre newsletter. 1
Newspapers/Roseland Magazine. 1
Notices displayed in Post Office or on notice boards in village. 1
Notices in shop/post office/Roseland magazine. 1
Parish magazine, posters in shops. 1
Posters, flyers, word of mouth. 1
Radio, newspapers. 1
Roseland Magazine and West Briton. 1
Roseland magazine, letter box. 1
Roseland Magazine, word of mouth. 1
Shop, newspapers. 1
Shop, post office, Roseland Magazine. 1
Village shop/post office. 1
Website/University. 1
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3a. Are there any specific skills or training that would help you with your employment (either to 
get a job or to improve your employment prospects)? 
 

3a. Skills or Training to help with Employment No of Respondents
IT/Computer 3
Yes 2
Dispensing CPD and computers 1
IT skills, car maintenance 1
IT skills, personal skills 1
NIBOSSU 1
Phd Languages 1
Return to teaching of 50+ age group 1

 
 
3b. Please state which courses you want to attend in the future 
 
Course/Activity No of Respondents Subject
Adult Literacy 1
Adult Numeracy 1
GCSE 2 French

1 NHBC CofW
1 Possible

NVQ 

1 Higher level teaching assistant
1 EnglishA level 
1 English Literature
2 Nursing
1 Midwifery
1 Phd International Relations

Degree level 

1 Engineering Degree
3 Not specifiedBusiness 
1 Accountancy

Car maintenance 6
19
4 IT/Computer
1 Web Design
1 Advanced E.C.D.L.
1 Computer
1 DTP Level3

IT/computer 

1 IT
8
1 Hobby
1 Piano
1 Singing
1 Beginners

Music 

1 Guitar
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Course/Activity No of Respondents Subject

10 French
3 GCSE
2 French Conversation
2 French, Italian
2 Spanish, German
1 Advanced Spanish
1 French/German conversation
1 French/Latin
1 Italian
1 Italian and Spanish
1 Latin, Spanish, Arabic
1 Russian
1 Spanish

Languages 

1  
3 Photography
2 Pottery and painting
1 Accounting booking
1 Alternative therapies
1 Art Course
1 Art, quilting
1 C&G building
1 Computer, Photography
1 Cookery, Feng Shui
1 Counselling diploma
1 Craft
1 Dance
1 Dancing for exercise - belly, salsa
1 Digital photography
1 drawing class
1 Feng shui and desktop publishing
1 First response training courses
1 Interior design
1 Personal skills, keep fit
1 Tai-chi, salsa dance

1
Typical evening classes ie. 

woodwork, cookery
1 Upholstery
1 Water colour painting

Other 

1 Wood Carving
 
One person under the IT/Computer made the following comment: 
I would be interested in IT/Computer courses dealing with more than basic skills I cannot understand 
any new developments and terminology such as that mentioned in BBC Breakfast programme on a 
Saturday morning.  I would also be interested in any course in maintenance of a computer other than 
attempting a difficult un-English telephone conversation. 
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3c. If you said that you may be interested in doing a course/activity above, would you like to 
attend a taster session first?  
 

3c. Taster Sessions No of Respondents
Yes 72
No 15
 
 
3d. What time of day is best for you to attend courses/activities? 
 

No of Responses Time of Day 
Yes No 

Morning 28 2
Afternoon 26 2
Late Afternoon (4-6) 17 1
Evening (7-9) 52 1
 
 
4a. If you are interested in attending courses/activities locally where would be a good venue for 
you? 
The local secondary school, Roseland Community School, was the most popular choice of a venue for 
attending courses/activities locally. 
 

4a. Venue for Courses/Activities No of Respondents
Roseland Community School. 23
Tregony. 11
Roseland Community School, village hall. 8
Tregony Village Hall. 8
Roseland Community School, village hall, church hall. 4
School, church hall, village hall. 3
School. 3
Tregony, Portscatho, Veryan. 3
Village Hall, School. 3
Village or church hall. 3
Any locally. 2
Church hall, village hall and school. 2
Roseland Community School, Pub, village hall. 2
Roseland Community School, Tregony Primary School, village/church hall. 2
Truro. 2
Roseland area. 1
Roseland Community School, local halls. 1
School, Tregony Halls, Tregony. 1
St Austell or Truro Colleges. 1
Tregony School, village hall. 1
Tregony School. 1
Tregony, Truro, St Austell. 1
Truro or Tregony. 1
Village Hall, School Hall. 1
Within 10 miles. 1
Within 15 miles. 1
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4b. If you do not wish to attend courses locally are you able to state why? 
Lack of time was the top reason for not being able to attend local courses. 
 

4b. Reason for not attending Courses No of Respondents
Lack of time. 7
Age. 3
Cost. 2
Not interested. 2
School. 2
Time used otherwise. 2
Busy enough with work, home and garden. 1
Distance from Bristol in term time. 1
Have already attended courses in IT/Computer in Tregony & Truro, and 
language course by correspondence. 1
Limited mobility. 1
Poor standard of education likely. 1
Possible transport problems. 1
Travelling possibly. 1
Unable to make commitment at the moment. 1
Unlikely to be living in Cornwall. 1

 
 
5. What might prevent you from attending courses/activities? 
Cost, childcare and time of courses were the top reasons that people gave for not attending 
courses/activities. 
 

5. Prevention from attending Courses/Activities No of Respondents
Cost. 8
Childcare. 7
Time of courses. 7
Lack of time. 6
Work commitments. 5
Age. 2
Childcare and work. 2
Holidays. 2
Holidays Abroad. 2
If offered during working hours. 2
Nothing. 2
Cost / Time. 1
Day-time, price. 1
Distance to place of training. 1
Distance to walk to venue. 1
Full time employment and finances. 1
Gardening, Laundry and ironing, cooking (all meals), washing up, reading, 
TV. 1
Grandchildren. 1
Health. 1
Limited mobility. 1
No disabled toilet. 1
No one able to look after the children or time to study. 1
Same night as other course. 1
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Timing and venue. 1
Too expensive Health. 1
Travelling possibly. 1
Work/ family commitments. 1

 
 
6. If the library at The Roseland Community School was open to residents of the area outside 
school hours, would you find this service useful?  
 

6. Library No of Respondents 
Yes 146
Do not need 53
No 38

 
Two respondents made the following comments: 
Don't know as I have not seen how well resourced it is. 
I work there. 
 
 
7. Any other comments 
 

7. Comments 
Library at the Roseland Community School – is an excellent idea. 
I attend sports and fitness clubs outside the parish in order to see friends. 
I don't feel that any course I'd want to attend locally could be sustainable in such a small area. 
It would be good if some exercise classes for the elderly such as tai-chi or yoga could be initiated at the 
Roseland village at some time in the future and maybe other social activities such as tea dances for 
example. These would benefit the wider elderly community members in whose midst the complex is 
situated and provide a chance to socialise with the residents. 
Likely to be more interested when I retire and have time. 
Some of household went to Roseland Community School. The library was of a very poor quality and a 
low academic standard. 
Since most of my work terminates at 6p.m. and I might be anywhere in the county, any course starting 
before 7p.m. is not useful for me. 
The library at the Roseland Community School would be required if the present mobile library service 
is withdrawn. 
The library would be useful but the contents would probably need adapting to the community as a 
whole. 
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SECTION 7: ECONOMY AND EMPLOYMENT 
Six forms were not completed for this section. 
 
 
1. Which of the following currently applies to you? 
 

1. Employment Details No of Respondents
Retired 149
Full time employment 96
Self Employed 76
Part-time employed 53
Full time student 23
Full time parent or carer  10
Not employed and not seeking employment 9
Not employed but seeking employment 5
Part-time parent or carer 4
Part time student 1
No response 27

TOTAL 426
 
 
2a. If you are employed, where is your normal place of work? 
 

2a. Place of Work No of Respondents
Work from home 43
Truro 44
Tregony 41
The Roseland 25
St Austell 24
Cuby 4
 

2a. Place of Work: other area of Cornwall  No of Respondents
All over Cornwall 7
Penryn/Falmouth 4
Redruth 4
Probus 3
Sticker 3
Bodmin 2
Camborne 2
Heligan, St Ewe 2
Wadebridge 2
Yes 2
All mid Cornwall 1
Carnon Downs 1
Pool, near Redruth 1
Roche 1
St. Stephen Churchtown 1
Tregothnan 1

 
One individual made the comment: “Peripatetic staff” 
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2a. Place of Work: Outside Cornwall  No of Respondents

All over 1
All cities 1

 
 
2b. If you work from home, would you be interested in relocating to office space or a workshop 
unit if appropriate/affordable space were available locally?  
 

2b. Relocating Office Space/Workshop Unit No of Respondents 
Do not need 42
No 27
Yes 12

 
 
3. In what profession, activity or skill are you employed? 
 

3. Profession, Activity or Skill Employment No of Respondents
Care and Health 42
Construction and Maintenance 27
Agriculture 25
Education 26
Retail 20
Public Service 20
Tourism 19
Finance 12
Food and Drink 7

 
Other: 

3. Other - Profession, Activity or Skill Employment No of Respondents
Property investor 3
Art 2
Gardening 2
IT 2
Motor trade 2
Office 2
Artist, art teacher 1
Charity 1
Church 1
Clay production 1
Design 1
Electronics 1
Engineer 1
Fitter 1
HR 1
Imerys 1
Landlord 1
Library archive 1
Manufacturing 1
Marine Safety 1
Maritime 1
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3. Other - Profession, Activity or Skill Employment No of Respondents
Marketing 1
Mining 1
Motor maintenance 1
Planning dept. Church of England 1
Plant operator 1
Printing 1
Public service, Internet based. 1
Scientist, Painter 1
Service industry 1
Solicitor 1
Telecoms utilities legal services 1
Window Cleaner 1

 
 
4. If you are currently unemployed and seeking work what type of employment opportunities 
would you like near the parishes? 
 

4. Employment Opportunities No of Respondents
Education/childcare would help me return to work 1
Management 1

 
 
5. If you are an employer how many employees do you have? 
 

5. No of Full time Employees No of Respondents 
1-10 16
15 1
20 2
50 1
90 1
Not specified 2

 
5. No of Part time Employees No of Respondents 

1-10 7
14 1
20 1
21 1
40 1
Not specified 3

 
 
6. Should small scale tourism facilities be encouraged in the area? 
 
Households were asked if they would support the small scale tourism facilities the following details the 
number of households who would support the suggested facilities: 

6. Small Scale Tourism Facilities No of Respondents
Food 220
Accommodation 202
Entertainment 132
Do not want any 25
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7. Any other comments: 
 

7. Comments No of Responses 
Another place to eat other than the pub would benefit tourists and locals. 1
Any tourism development should be considered on its potential benefits 
weighed against negative impacts or with any other business. 

1

As long as it is on a small scale. 1
Both retired but work part-time. 1
Depends on the entertainment small scale tourism facility. 1
Roseland youth and young must exploit Cornwall's principle industry. This is 
tourism. Those who resist this claim are hostile to the interests of the young. 

1

Small scale tourism facilities should definitely be encouraged. 1
Tourism accommodation for letting, not second homes. 1
Tourism brings in a huge amount of money to the area and we should be very 
wary about complaining about it. We should encourage this and use the money 
it brings to aid our local groups. 

1

Tregony could do with a nice tea room. 1
Would not welcome any large tourism scheme. Want to keep the Roseland as it 
is in terms of numbers of visitors. 

1

 



 44

SECTION 8: SAFETY AND POLICE 
Ten forms were not completed for this section. 
 
 
1. Please answer the following questions: 
Most residents feel there is no problem with anti-social behaviour and feel safe at home, or out in the 
parishes during the evening or day. 
 

No of Respondents  
1. Safety and Police Yes No
Do think that there is a problem with anti-social behaviour in the 
parishes? 

87 159

Do you feel safe whilst out in the parishes during the daytime? 358 8
Do you feel safe whilst out after dark? 311 42
Do you feel safe in your home? 364 7
Do you think the parishes have a crime problem? 29 188
Are you satisfied with the level of policing in the parishes? 151 120
Would you be interested in joining or helping to run a neighbourhood 
watch scheme? 

86 131

 
One respondent stated they are already involved with a Neighbourhood Watch Scheme. 
 
 
2. Please list in order of priority your three main neighbourhood concerns: 
 
Problems with traffic including speeding and parking, and the lack of police around the parishes were 
main neighbourhood concerns. 
 

2. Priority 1 No of Respondents
Speeding 21
Parking 10
Lack of policing 9
Traffic 6
Lack of activities for youth 5
Litter 5
Better play area for children 4
Dangerous road safety scheme outside Roseland Community School 4
Noise 4
Speeding on back roads 4
State of local roads 4
Traffic speeding on Tregony Hill 4
Continued police foot patrols 3
Neighbourhood watch 3
No visible police presence 3
Dog barking 2
Dog fouling 2
Double parking 2
Evening vandalism 2
Huge tractors with heedless drivers 2
Illegal, noisy exhaust systems 2
Lack of housing 2
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2. Priority 1 No of Respondents
Noise & traffic 2
Parking due to Roseland Parc 2
Post Office closing 2
Safety after dark 2
Street noise 2
Traffic through the village particularly buses and coaches going too fast 2
Young car drivers 2
Affordable housing 1
Cars - all vehicles travelling too fast near hidden drives and narrow lanes 1
Childcare 1
Children congregating 1
Damage to environment & heritage 1
Dog faeces on pavements 1
Dog mess not being picked up 1
Excessive traffic calming and speed bumps 1
Facilities for children - park is terrible 1
Fly tipping in the countryside 1
Housing 1
Isolation 1
Keeping the post office 1
Lack of affordable homes for young 1
Lack of affordable housing 1
Lack of affordable units for small business 1
Lack of consideration and preservation of public property 1
Lack of housing for farmers 1
Lack of on road parking 1
Lack of public toilet 1
Late night noise, barking dogs 1
Late night noise 1
Litter and weeds 1
Local police should be contactable on a dedicated direct line 1
Loud music and football behind village hall 1
Loud traffic 1
New housing development 1
No sport for young 1
No village policeman 1
Noise in Fore Street late at night 1
Noisy and speeding traffic 1
Not able to contact police when needed, only answer phone 1
Parking on Tregony Hill 1
Parking, anti social behaviour, speeding traffic 1
People building without planning permission 1
Persons who walk dogs in village and pretend to pick up mess 1
Petty vandalism 1
Replace speed bumps with camera 1
Road safety especially on the Truro/Tregony back road 1
Rowdyism 1
Safety 1
Second holiday homes 1
Speed of vehicles and farm traffic 1
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2. Priority 1 No of Respondents
Speeding cars in Fore Street 1
Speeding down Back Lane and then back up onto High Street (evenings and 
weekends) 1
Speeding through main street 1
Sport 1
State of roads 1
There should be recycling bins in the village 1
Too many councillors too distant from the villagers needs 1
Too many road signs 1
Traffic calming measures at Roseland Community School 1
Unbalanced demographically old/young 1
Vandalism 1
Weeds growing on pavements in main street 1
Would like to see more walking by night and day 1
Young children drinking 1
Young people with noisy cars and radios late at night 1
Young peoples - petty crimes 1
Youth drug & alcohol consumption 1
Youths in main street 1

 
 
Problems with traffic including parking, speeding and dangerous drivers, and dog fouling as their 
second priority for neighbourhood concerns. 
 

2. Priority 2 No of Respondents
Parking 12
Dog fouling 9
Speeding traffic 8
Dangerous driving on local roads 7
Anti social behaviour 4
Lack of pavement on Tregony Hill 4
Speeding Traffic down Fore Street 4
Policing 3
Access to police in emergencies 2
Empty houses (2nd homes) 2
Extortionate prices at shop 10p premium on milk 2
Garden Bonfires 2
Lack of youth venue 2
On street parking 2
Road parking 2
Speeding cars on Fore Street 2
Traffic 2
Traffic noise 2
Care of the elderly 1
Child play 1
Children’s play area poorly sited 1
Dog fouling on pavements 1
Double lines on Tregony Hill needed in different places 1
Excessive "through" traffic & heavy vehicles using unsuitable roads eg Dabbs 
Hill 1
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2 Priority 2 No of Respondents
Extend the 20mph limit down to the Swing Park 1
Future car parking 1
Have not yet seen the PCSO 1
Having to walk dogs along confined lanes 1
Inappropriate road signing 1
Lack of affordable housing 1
Lack of amenities for youth 1
Lack of comprehensive recycling facilities Why not have them in Tregony, 
bottles, plastics, cardboard 1
Lack of footpaths where dogs can walk or be exercised 1
Lack of housing 1
Large groups of youth and oafs gathered at night behind village hall 1
Latest set of yellow lines put in the wrong areas 1
Level of policing 1
Litter 1
Loud music from cars 1
New swimming pool 1
Not enough done by the parish to promote sporting activities for our kids 1
Not enough quality playing areas for young children 1
Office space 1
Overloading present services, sewage/road etc 1
Potholes in the lanes 1
Public transport 1
Remove speed bumps 1
Resident parking - summer can be difficult 1
Road access dangerous 1
Shabby external appearance of some properties 1
Social club could be better 1
Speed bumps 1
Street lighting in Back Lane 1
Street litter 1
Street parking 1
Traffic up and down Tregony Hill 1
Untidy pavements especially narrow part of Fore Street 1
Upkeep of footpath 1
Upkeep of footpaths and byways 1
Vandalism 1
Vegetation on kerbside 1
Weekly street cleaner 1
Young drivers 1
Young lads in main street 1
Youth drug & alcohol abuse 1
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The third priority under neighbourhood concerns was speeding and litter – including dog fouling and 
fly tipping and the need for street cleaning. 
 

2. Priority 3 No of Respondents
Speeding 6
Litter 5
Dog fouling 2
Lack of a bus shelter 2
Lack of lighting on Back Lane 2
Main Street parking 2
Parking 2
Saturday night noise when pub shuts loud music 2
Tractor speeds 2
Ambulance and fire services too far 1
Better bus parking at Roseland Community School 1
Burglary 1
Congested roads towards Truro 1
Dog litter 1
Dying community 1
Fly tipping of rubbish 1
Hours of policing 1
Integrate Roseland Parc 1
Lack of activities for youth 1
Lack of on road parking 1
Lack of police 1
Local hospital (Treliske) has poor record 1
Loutish behaviour 1
Maintaining public transport to village 1
Number of holiday homes in village 1
Poor morale among young 1
Proposed wind turbine for Roseland Community School 1
Removing big bush at bottom park for more grass area 1
Road safety 1
Rowdyism 1
School buses 1
Speeding on narrow roads 1
Sporting activities 1
Street cleaning very lacking 1
Street cleaning 1
Traffic pollution 1
Vandalism - drink related 1
Why phone Exeter? 1
Young people congregating in cars on benches in Fore Street and Sand Park 
late at night 1
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3. If you feel that there is a problem with anti-social behaviour, please state where and when. 
Residents highlighted the village hall area as an area where anti-social behaviour as well as others 
across the parishes. 
 

3. Where and when is there Anti-Social Behaviour No of Respondents
Around the village hall late evening. 5
Back of the Village Hall and the Sand Park. 3
Boy racers Fri, Sat, Sun Evenings - Fore Street, village hall, pub. 3
After dark, Main Street. 2
Anywhere youngsters gather in numbers. 2
Broken name plate in Daddiport area after dark recently. 2
Fouling of public paths by dogs. Bonfires and garden rubbish. 2
High traffic speed through Tregony. 2
Neighbours. 2
Pub area - Saturday night. 2
Pub. 2
The car park. 2
Tregony Main Street - evening. 2
Unregulated functions at village hall late night rowdies late pub hours. 2
Vandalism to properties close to village hall. 2
After pub/club closes especially weekends. 1
At night – Sand Park. 1
Back of the Village Hall and parts of Fore Street. 1
Car noise at night from Sand Park. 1
Church steps early and late evening. 1
Clock tower -seat area on Friday/Saturday evenings. 1
Drug abuse & drinking. 1
During summer young boys drinking on Fore Street. 1
Fireworks after 10.00 pm and damage caused. 1
Fore Street - late night, early hours in morning. 1
Gross speeding up Tregony Hill. 1
Groups hanging around village hall, pub, Sand Park. 1
Have only been told about it second hand. 1
In the village in the evenings. 1
Late night drinking - but less now than in previous years. 1
Late night from social club - occasionally. 1
Near pubs at "chucking out" time. 1
New people fail to adjust to the community of Tregony. 1
Normally 22.00pm to 02.00am. 1
Outside the pub & Clock Tower. 1
Police on the beat. 1
Random trashing of window boxes on Fore Street. 1
Saturday nights around village. 1
Sometimes behind the village hall; both noise and using grass as a 
playground. 1
Sometimes on the square at weekends and late at night. 1
Sometimes teenagers go daft & sometimes people from pub and club. 1
Speeding down back lane and then back up onto high street (evenings and 
weekends). 1
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3. Where and when is there Anti-Social Behaviour No of Respondents

There have been a couple occasions where aggressive behaviour has been 
noted from a tiny minority coming out of the pub that I know landlords in the 
past were aware of. The landlord needs to take responsibility for this by 
enforcing bans if repeated behaviour by any individual. 1
Young people gather behind the village hall with noisy cars and radios late at 
night (after 10.00pm). 1

 
 
4. If you feel that there is a problem with anti-social behaviour, how do you think it could be 
tackled? 
The lack of police on the beat or any police presence was highlighted as how anti-social behaviour 
could be tackled in the parishes. 
 

4. Suggestions on how to tackle Anti-Social Behaviour No of Respondents
More police presence. 17
Better policing, better education. 3
Better education in schools. 2
More police on the beat. 2
More police patrols in village and CCTV. 2
More traffic policing, speed check light. 2
Police and parents. 2
Policing by landlord and local police at late night. 2
Supervision or bring to notice illegal bonfires. 2
Youth club with different activities & adventure. 2
Activities, places to go. Police presence/talks. 1
Always report to the police as soon as possible. 1
Better policing. 1
Bright lighting, forceful policing. 1
Education, parental responsibility, Community Police Officers, activities for 
youth employment.. 1
Issue ASBOs. 1
More activity for the young. 1
Neighbourhood watch and police. 1
Penalise parents of young offenders. 1
Potential involvement - place for young people to go. 1
Restrict use of sand park at night. Police illegal exhausts and radio base 
pounding. 1
Speed humps, police contacting certain drivers as it is the same cars / people 
down back lane. 1
Teenagers need to be encouraged to take part in extra - rural activities, sports 
etc on offer. 1
The police - if you could get hold of them in time. 1
Tolerance. 1
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5. If you feel that the parishes have a crime problem, what are your concerns? 
 

5. Concerns about Crime Problems No of Respondents
Have not experienced crime. 4
Vandalism. 4
Alcohol abuse. 2
Could escalate without control. 1
Flytippers should be prosecuted. Dumped cars. 1
Not as far as we know. 1
Police cover in the parishes is not good enough. 1
Where is the dividing line between crime and antisocial behaviour? 1

 
 
6. If you feel that there is a problem with excessive noise, what do you feel is the cause? 
 

6. Cause of Excessive Noise No of Respondents
Cars or motorbikes 109
Agricultural vehicles 62
Buses or lorries 61
People gathered or walking along the street 26
Neighbours 13
The pub 12
The club 10
The village hall 8
The playing field 7
 
Other (please state) 

6. Cause of Excessive Noise - other No of Respondents
Dogs barking through the night. 4
Neighbours barking dogs. 3
Children/teenagers playing in the street after dark. 2
Construction Penlee Nursing created noise/traffic problems but these should 
ease. 2
Dogs. 2
Dogs barking. 2
Lingering teenagers after school. 2
Adapted vehicles. 1
Cars travelling too fast up and down Roseland Crescent. Lorries from The 
Park going too fast. 1
Deliveries to shop - early morning. 1
Dogs caged adjacent to Well Lane - allowed barking at times throughout the 
day and night. Owner lives elsewhere. 1
Fireworks at late hours. 1
The Club on occasions. 1
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7. Would you support a complete ban on the drinking of alcohol in the streets of Tregony apart 
from at officially organised events? 
 

7. Support Complete Ban on Alcohol No of Respondents 
Yes 275
No 89
No response 85

TOTAL 449
 
 
8. Any other comments: 
 

8. Comments No of Respondents 
Never seen people drinking in the street. 2 
Although we have a police station in the village, we never see a policeman. 1 
Bus reverses noisily and leaves engine running whilst waiting - not only noisy 
but pumping out fumes beneath our children’s bedroom windows. 

1 

By village hall and Daddiport bridge - youth activity should be monitored. 1 
Don't see police at all. 1 
Drinking on sports field whilst watching events should still be allowed but not 
necessary in street. 

1 

Generally speaking we should be (and are) grateful for living in such a 'crime 
free' and respectful neighbourhood. 

1 

I have sometimes been the victim of street drunkenness and petty vandalism - 
not in recent years I think the sports club may have got its act together. 

1 

I know that youth clubs are no longer in fashion - but the youth tell me they are 
bored and have nowhere to go - could this lead to stupid behaviour? 

1 

If you buy a house next to the pub you will hear noise FACT.  If you buy a 
house next to a cricket field you may have a cricket ball land in your garden 
FACT.  There may be more noise by the village hall FACT.  If you play in a 
public field you should not expect to fall in dog excrement (shit). FACT. I find 
people who and in the way they complain about the children of Tregony to be 
antisocial. 

1 

In early hours of the morning - agricultural vehicles going up and down 
Tregony Hill. 

1 

Loud music in cars, double parked with engine running (unmanned). 1 
No problems in Tregony! ASBO in Tregony? If you have respondents saying 
there are problems then they must have lived a very sheltered life! 

1 

Noise from agricultural vehicles is unavoidable in a rural area such as this. 1 
Noise is occasional. 1 
Proper action against miscreants rather than banning things. Police on foot late 
evenings when there is late activity at hall or pub. 

1 

Providing common sense approach taken. 1 
Speed restrictions through village needed. 1 
The fact that I say I am safe in my own village is more credit to the community 
than the fact there we have any police/community officer presence. On 
Friday/Sat evenings when some come back from Truro, sighting of these might 
be very welcome. 

1 
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8. Comments No of Respondents 
The new speed humps outside the church especially the full road length one 
cause larger vehicles to make an awful noise. It needs moving and lowering. 

1 

The noise problem; I notice noise from boy racers in the car park outside the 
main school occasionally. 

1 

The number and size of agricultural vehicles and trailers seems to have 
increased greatly over the past 18 months.  The noise and speed with which 
they drive through the villages has become very intrusive, and during the 
spring/ early summer was intolerable at times.  From very early morning until 
well after dark, everyday including weekends.  Whilst fully aware that we live 
in agricultural community, and tractor movements are inevitable, we are 
puzzled as is why they have become so numerous with the vehicles so much 
bigger, so suddenly!!! 

1 

The pub has not caused excessive noise in the past. It is to be hoped that the 
new licence holder will continue in the same manner.   Events in the village hall 
are not usually excessively noisy unless the party inside overflows to the space 
outside the hall.  The prolonged noise from balls being kicked against the wall 
of the village hall is less frequent than a few years ago and would be more 
suitable in the sports field.  There is sometimes excessive noise from car radios 
and loud voices outside the back of the village hall, again less than a few years 
ago. 

1 

There is an incredible number of heavy traffic roaring through Tregony every 
day and all day throughout spring, summer & autumn - drives me potty! 

1 

There is no crime problem on the Roseland when compared to London or 
Bristol levels of crime. Increased funding of police facilities in Roseland would 
be unjustified. Money has to be prioritised; Roseland is low priority. 

1 

There is not a problem with thoughtless behaviour which potentially could 
become an anti-social problem but signs are evident that a greater police 
presence could firmly but fairly control that exuberant element. They are just 
unaware! 

1 

Too many retired people move into Tregony and do not want young people to 
have fun. The Park for example. 

1 

Very quiet where we live. 1 
We are ‘Farm Watch’ members. 1 
We have been in Tregony, Roseland Crescent, for 42 years and so far have had 
no trouble. 

1 

We should look to integrate each new development be it private or affordable 
housing. 

1 

Who is drinking in the street? 1 
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SECTION 9: ENVIRONMENT 
 
LITTER  
 
1a. To what extent is there a problem with litter in the parishes? 
 

1a. Problem with Litter No of Respondents
Low 192
Medium 175
No response 53
High 39

TOTAL 459
 
 
1b. If you have ticked High, what do you think could be done to better manage the problem? 
Though only 39 indicated there was a high problem with litter, more respondents made the following 
comments: 
 
The need for either a street cleaner or someone to clean the streets was highlighted as most important.  
The full list of comments are listed below: 

1b. Manage Litter Problems No of Respondents
Street cleaner. 6
More litter bins. 5
Clean the street more often. 3
Council tax being spent in the area. 2
Council to sweep streets. 2
Education of local school children, fines and regular sweeping up and good 
collection of household and recycling rubbish which is dropped. 2
Fines. 2
On the spot fines. 2
Police to enforce litter laws. 2
Use the sweeper and hedge trimmer. 2
Better education at home and in school. 1
Bigger bins better secured and daily street cleaning. 1
Bigger bins better secured. 1
Bin in Back Lane middle. 1
Due to our recycling collection and more street cleaning needed. 1
Education. 1
Employ a street cleaner and more litter bins. 1
Employ retired person or persons (also public toilets). 1
Larger bins more of them and emptied regularly. 1
Larger unbroken bins and more of them. 1
Litter bins at lay-bys and Mrs Baggit style reminders. 1
Litter picking from the road sides. 1
More care should be taken with rubbish collection. 1
More peer pressure & parental example, more street cleaning. 1
More weed and leaf clearing. 1
Notices on bins and Council sweeping. 1
Parish council to arrange and pay for! 1
PCSO's levying fines, education. 1
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1b. Manage Litter Problems No of Respondents
People need to pick it up when they find it. 1
Residents to take more care re litter and weeds in front of their houses. 1
Rubbish and recycling could be collected later in the morning so people don't 
have to put it out the night before. 1
Stricter by-laws on litter. 1
The problem is not caused by the lack of cleaning (which should not be 
necessary) but by the people who cause it. 1
The waste recycling men should pick up what they drop. 1

TOTAL 52
 
 
2. Are you satisfied with the current level of street cleaning? 
 

2. Satisfied with current Street Cleaning No of Respondents 
Yes 220
No 167
No response 72

TOTAL 459
 
 
3. Are the litterbins emptied often enough? 
 

3. Are litterbins emptied often enough No of Respondents 
Yes 245
No response 119
No 94
Don’t know 1

TOTAL 459
 
 
DOG MESS/FOULING 
 
4a. Do you consider dog mess/fouling to be a problem in the area? 
 

4a.  Problem with Dog Mess/Fouling No of Respondents 
Can be a problem but not significant 219
Not a problem 100
A significant problem 78
No response 62

TOTAL 459
 
 



 56

4b. If you have ticked that it is a problem or a significant problem, what do you think could be 
done to better manage the problem 
 

4b. How To Manage The Problem No of Respondents
More dog bins. 29
Dog warden, more significant presence. 9
Fine owners. 8
Education, dog warden, signage, more bins. 3
Heavier fines. 3
Pick up more. 3
Provide access to dog walking areas. 3
Better enforcement of removal by owners. 2
Better enforcement of the regulations. 2
Bins often overflowing. 2
Clean regularly - provide free scooping bags. 2
Dog mess bins in Roseland Crescent/Fore Street. 2
Dog warden patrol and more penalty signs. 2
Dog warden, on the spot fine. 2
Dog warden, significant fines. 2
Educate dog owners. Posters, leaflets etc. 2
Educating dog owners to clean up mess. 2
Fine offenders with spot fines. 2
Heavier fines and owner named publicly. 2
Larger clearer notices. 2
Lessons for some dog owners. 2
More bins, tackle people concerned, fine if necessary. 2
More dog bins and emptied more often. 2
More signs and bins. 2
Name and shame offenders owners. 2
Owners should clear up after their dog even at night. 2
People being fined if caught or taken to court. 2
Public awareness campaign. 2
Remind dog owners to clear up the fouling. 2
An extra dog waste bin at the top of Mill Lane would help. 1
As usual some dog walkers lazy even when bins provided. 1
Better enforcement. 1
Better now than in previous years - perhaps less dogs at present. Dog warden - 
probably unaffordable. 1
Better signage. 1
Bin at top end of Well Lane. Empty the one in Back Lane. 1
Bins and notices. 1
Bins need emptying more frequently in holiday season. 1
Carrick Council fines, more bins. 1
Catch the culprit and fine them. 1
Disposal bins, more street cleaning. 1
Dog fouling bins, posters, bags for fouling collection, fines implemented. 1
Dog licences and enforcing fines. 1
Dog mess bins could be put up at the end of Back Lane. 1
Dog owners are not going to consider others. 1
Dog owners be more responsible. 1
Dog warden should be more visible and owners fined. 1
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4b. How To Manage The Problem No of Respondents
Dogs always with owner - owner socially aware. 1
Educate owners…more dog warden patrols. 1
Education, enforcement, more places to walk. 1
Encourage use of pickup bags. 1
Enforce fines if proved. 1
Install disposal bins, make bags free in Post Office & shops. 1
Introduce strict dog licensing. 1
Larger bins and a few more within the village. 1
Larger dog waste bins. 1
Make dog mess buns and bags more available for dog owners. 1
Make it clearer that owners are responsible. 1
More dog bins and fines imposed. 1
More fines. 1
More notices and implementation of fines. 1
More notices but it is quite hopeless to try to persuade some dog owners that 
their animals do not have priority. 1
More notices for prosecuting offenders. 1
More place to walk. More enforcement. 1
More regular emptying and better design of bin. 1
More signs and fines. 1
More signs/policing. Especially on footpaths. 1
More warden patrols. 1
No sure how you make people pick it up. 1
Not a lot impossible to police. 1
Not a lot. 1
Not really a significant problem. 1
People should be made to walk their dogs not just let them out. 1
People throw poo bags with dog mess into local fields. 1
Personal responsibility. 1
Persuasion. 1
Picking it up. My children have stepped in it a lot. 1
Police and dog warden patrol more often. 1
Police it and fine them! Community officer. 1
Policing and heavy fines. 1
Problem in Back Lane with dog mess. 1
Public to report offenders. 1
Put up signs including lanes. 1
Put warning notices in Back Lane and footpaths. 1
Regular road sweeper. 1
Simple - owner education. Consider fines for repeat offenders. 1
Stop letting their dogs mess. Pick it up! Simple. 1
Train owners of animal. 1
Very little. 1
When you see it report it signs. 1
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RECYCLING 
 
5a. As a household what recycling facilities do you use? 
 

5a Recycling Facilities No of Respondents
Kerbside Collection 374
Council Sites 222
 
Other Facilities: 

5a. Other Recycling Facilities No of Respondents
Supermarket. 28
Probus recycling bins. 4
Other. 3
Roseland Community School. 3
Yes. 3
Black compost bin. 2
Charity shops. 2
Home compost. 2
Recycling bins. 2
School charity. 2
Bottle & Newspaper banks. 1
Bottle bank - Gerrans, household amenity site - St Austell. 1
Bottle banks. 1
Council collection. 1

 
 
5b. Do you feel the kerbside household collection service could be improved? 
 

5b. Kerbside Household Collection No of Respondents 
No 191
Yes 190
No response 78

TOTAL 459
 
 
5c. If yes how? 
 

5c. Improve Kerbside Household Collection No of Respondents 
Red bag – larger 91
Additional box(es) 87
Box – larger 87
More frequent collections 82
Improved information for the user 35
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Other: 
 
The need for more items to be recyclable ie plastics was most apparent. 
 

5c. Improve Kerbside Household Collection: Other No of Respondents
Greater range of items that can be recycled. 9
Recycling men need to pick up after emptying, more rubbish left in street 
after collection. 9
All plastic recycled. 6
Wheelie bins for recycling. 6
Provision of recycling bins in Tregony. 4
Recycle additional items. 3
Big recycling bin to be given to each house - like a wheelie bin. 2
Collect more items. 2
Food waste. 2
Improved information. 2
Recycling of tetra packs and other plastics. 2
Supply box and collect from kerb. 2
7.00am too early for boxes to be put out. 1
A box to start with would be useful. 1
Another bag for cardboard. 1
Bottles not taken by wayside collection as they sometimes break them on the 
road. 1
Boxes for tins and glass. 1
Charge for collection. 1
Collect glass waste from pub & cardboard waste from shop. 1
Collect more recyclable materials. 1
Collection of larger items. 1
Coloured bins. 1
Enforcement & fine for non-users. 1
Lid on the box the red bags below away, collectors drop the rubbish and don’t 
pick it up. 1
New yellow bags not arrived council out of red bags could we not have 
wheelie bins. 1
Recycle empty paint tins. 1
Recycling & kerbside collected on same day. 1
Slower driving of van. 1
Stop mixing the boxes up. 1
Time of collection later in the day so boxes and bags don't have to be put out 
the night before. 1
We do not have this facility. 1
Wheelie bins both rubbish & compost. 1
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5d. Would you accept less frequent collections? 
 

5d. Less Frequent Collections No of Respondents 
No 361
No response 80
Yes 18

TOTAL 459
 
Three respondents who replied yes, made the following additional comments 

• If bins were provided 
• Yes, if it makes recycling more efficient 
• Yes if box bigger 

 
 
5e. Do you currently use any of the following? 
 

5e. Recycling Methods No of Respondents 
Compost bin 243
Water butt 188

 
 
Other recycling methods: 

5e. Other Recycling Methods No of Respondents
Charity shops. 8
Restormel Recycle Centre. 6
Other. 5
Business glass recycling. 3
Computer cartridges. 2
Garden bag collection. 2
Natural composting. 2
Red & blue bag. 2
Supermarket collection points. 2
Box and bags - paper, tins, etc. 1
Charity. 1
Charity bags. 1
Kerbside. 1
No vegetable waste, no food waste. 1
Paper etc. 1
Recyclables to recycling centre. 1
Recycle clothes. 1
Red bag. 1
Take glass, card and plastics to Tesco or Probus. 1
Waste food to pigs. 1
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RENEWABLE ENERGY 
The Government issued a White Paper in 2006, identifying the need to reduce fossil fuel generated 
electricity.  The Parish Plan can put forward residents’ views on how to support this effort. 
 
6a. What “systems” do you currently operate in your household?) 
 

5e. Recycling Methods No of Respondents 
Low energy light bulbs 176
Local energy from bio fuels (e.g. coppice wood) 28
Solar water heating 5
Ground source heat pump for general room heating 4
Small-scale wind turbine 2
Solar electric panels 1

 
Other: 

6a. Recycling Methods: Other No of Respondents
Not leaving electrical appliances on standby. 2
Eco night store heaters. 1
Grade II listed building - can’t have any of the above. 1
Keep thermostat low, put on a thick pullover. 1
Majority are not suitable for our property. 1
Much food is grown at home. 1
Oil. 1
Own wood fuel. 1
Wood from farm. 1
 
 
6b. If you don’t currently operate any of these systems would your household be interested to 
find out more and consider using any of them? 
 

6b Recycling Systems No of Respondents
Yes 79
No 46
 
 
FOOTPATHS, HEDGES AND TREES 
 
7a. How would you rate the current state of the footpaths and bridleways in the area? 
1 = very well maintained; 2 = adequately maintained; 3 = not well maintained; 4 = very poorly 
maintained 
 

Rating 
7a. Rating of Footpaths and Bridleways 1 2 3 4 

Sign posting 30 210 35 26 
Maintenance 31 185 66 24 
Routes 27 191 28 18 
Ease of access 27 211 33 7 
Quality of surface 17 166 67 40 
Other 0 2 0 1 
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The following were given as ‘Other’ Footpath and Bridleway suggestions – but they were not rated. 

7a. Rating of Footpaths and Bridleways – Other No of Respondents
In relation to maintenance, some 1 some 4 2
Too old to walk them 1
Earlier cut at Porters just 4ft from ground 1

 
 
7b. If you answered “not well maintained” or “very poorly maintained” where are they? 
 

7b. Footpaths/Bridleways which are not well or poorly maintained No of Respondents
Lady Lane. 14
Back Lane. 8
Back Lane bumpy and uneven. 3
Back Lane, Frog Lane. 3
All the footpaths in the Parish. 2
Back Lane, Mucky Lane, Lady Lane. 2
Cuby to Reskivers, Tregony to Cuby. 2
From Bridge to Fore Street. 2
General. 2
Hedges overgrown. 2
Lady Lane and lanes leading off. 2
Lady Lane and Mill Lane. 2
Lady Lane and Well Lane. 2
Maintenance, surface. 2
New Road/ Lords Meadow sign and wall on corner hit by refuse collection 
lorry continuously. 2
Not easily accessible. 2
Not enough paths. 2
Well Lane and entrance from lane to road. 2
Across from Trethewey to Cregoe. 1
At the end of Mill Lane to the Mill. Also the lane in Mill Lane. 1
Back Lane access paths. 1
Back Lane from village hall to primary school. 1
Back Lane, Frog Lane, Well Lane. 1
Back Lane, Waterings and Lady Lane. 1
Below/in Lady Lane during winter, too muddy. 1
Blocked drainage Lady Lane. 1
Cuby Close. 1
Cuby Lane leading to Lady's Lane very overgrown. 1
Cut back hedges & tree branches that obscure country entrances. 1
Drainage on Lady Lane poor; needs sorting by the stream - floods frequently. 
Drainage at bottom of Mill Lane to Grampound footpath poor. 1
Footpath from Well St to Cuby - some OK other parts not easy to see which 
way. Also footpath to Golden Mill not easy to find the way and overgrown. 1
Footpath to Golden Mill. Footpath from Well Lane to road with Police House. 1
Frog Lane. 1
If I knew where they were I am sure they would be as poorly maintained as 
they are signed. 1
Lady Lane and The Waterings. 
 1
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7b. Footpaths/Bridleways which are not well or poorly maintained No of Respondents
Lady Lane is very muddy at times, the stream across path to Cuby is difficult; 
poorly signed from Cuby Lane. 1
Lady Lane, Frog Lane, Back Lane, Well Lane and others. 1
Lady's Walk. 1
Lane from Tregony to Cuby. 1
Lords Meadow pavement by houses 2 to 8, pavement not suitable for electric 
vehicles. 1
Mill Lane, Back Lane. 1
Most/all footpaths were overgrown in the spring. 1
Muddy paths. 1
New footpath off lady lane - locked gate across. 1
Off Well Lane and off Fore Street/Tregony Hill - muddy and fouled by dogs. 1
Paths leading to Water Meadows. 1
Pavements around village. 1
Pavements, potholes, also leaves and dog dirt. 1
Provide a map and I'll mark them. There is one going up hill from Ruan Lane 
just outside Tregony. 1
Reskivers Hill to Ruanlanihorne Road. Reskivers to valley towards village. 1
Reskivers. 1
Ruan Road surface rough. 1
Side of sewage works. 1
Signs hard to see, need more footpaths. 1
Signs not clear or easy to see. 1
The hedge as you walk down by the church. They are hardly cut. Dangerous 
when taking kids to school. 1
Trees overhanging the river on Ruan Road. 1
Tregony Bridge to Wallis Downs, Lady Lane. 1
Tregony to Golden - very muddy a start - needs some bargeboards. 1
Various locations in and around parishes. 1
Well Lane - Back Street behind church, Bridge to Golden Mill. 1
Well Lane dog fouling problem. 1
Well Lane, Back Lane. 1
Well Street, new road Back Lane. 1
You tell me? No signage, boggy overgrown, no encouragement to use local 
paths. 1

 
 
7c. If information was produced describing local footpath and bridleway routes (length, flora and 
fauna present and points of historical interest etc) would you use this? 
 

7c. Information describing local footpath and bridleway routes No of Respondents 
Yes 254
No response 109
No 49
Don't Know 47

TOTAL 459
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7d. Would you be interested in getting involved with helping to clear and maintain footpaths? 
 

7d. Clear and Maintain Footpaths No of Respondents 
No 246
No response 111
Yes 54
Don't Know 48

 
One person who responded with yes added the comment: If paid 
 
 
8. How would you like to see public green areas improved? 
 

8. Improve Public Green Areas No of Respondents
Yes. 7
Less dog fouling. 4
No dogs. 4
Plant trees. 4
Better disabled access. 3
More public seating. 3
Better facilities at swing park i.e. new equipment. 2
Children’s playground needs cleaning and maintained. In addition needs new 
equipment. 2
Dog warden patrols. 2
Fine as they are. 2
Grass cut more often. 2
Keep dog mess and cars off them. 2
Keep dogs off the playing field - some people do not clean up, but even if 
they do there are still residue left in the grass the ban needs to be enforced. 2
Keep on top of maintenance. 2
Litter free. 2
More benches. 2
Road and lane hedges being destroyed by huge tractors which scrape all the 
vegetation off then they collapse. Need a campaign on this while there are 
some left. 2
Adventure play area on the playing field. 1
Better facilities, less dog fouling. 1
By planting colour. 1
Children’s playground. 1
Cut the grass. Keep dog mess & litter off. 1
Grass cuttings removed, pavements swept. 1
Grassy area by the Giggen needs more care especially round the seat. 1
It costs the sports and social club alot of money to update and maintain 
mowers sufficient to maintain the field more should be done by the parish to 
finance this. 1
Less litter and dog mess. 1
Modern children’s play equipment on sports field. 1
More flowers in bed in the main street. 1
More flora. 1
More flower tubs in public spaces - I would help. 1
More flowers. 1
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8. Improve Public Green Areas No of Respondents
More people to play on them, more organised games. 1
More regularly maintained. 1
More seats and better maintained. 1
Not sure what you mean by improved! 1
Not sure which green areas are referred to. 1
Posts to stop parking on Giggen and stop it being used as a football pitch. 1
Regular mowing and shrubs. 1
Remove big bush on park at bottom of hill as would provide more grass area 
for picnics etc and play. 1
School children to be taught that it is anti-social to throw down litter. Maybe 
have to form litter squads in their free time to clear it up from local amenity 
green areas as most litter seems to be sweet and crisp packets and fizzy drink 
cans. 1
School cross country runners could use the road round the well maintained 
green behind the village hall instead of making a muddy track across it. 1
Shrubs, wild flowers, plants, seating. 1
Sports area all weather pitch. 1
The green areas (Village Square and Giggen) have to be preserved at all costs 
as they are the only areas of green in the village. 1
The sports field need to be made more use of, seating, BBQ area, events etc. 1
To take more pride. 1
Trees trimmed at Sand Park. 1
When grass is cut cuttings removed. Dog walking area marked out. 1
Where are they? More signs needed. 1
Stop over 12 years using the swing park. 1

 
 
9a. How well maintained are the local hedges and verges?     
1 = very well maintained; 2 = adequately maintained; 3 = not well maintained; 4 = very poorly 
maintained   
 

9a. How well maintained are local Hedges and Verges No of Respondents 
1 37
2 256
3 55
4 12
No response 99

TOTAL 459
 
 
9b. If you answered “not well maintained” of “very poorly maintained”, what would you like to 
see done to rectify the situation? 
 

9b. Rectify the Situation No of Respondents 
Road hedges in narrow lanes need to be cut more as cars are scratched. 4
Cut more frequently. 3
Hedges trimmed more often. 3
Riverside verges cut more frequently. Dead and broken branches cleared. 
Broken plastic bollards replaced. 3
Clearance of debris. 2
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9b. Rectify the Situation No of Respondents 
Clippings cleared away when verges and hedges are cut. 2
Drains cleaned of leaves & mud more often. 2
Maintained properly on a regular basis. 2
Agreement with Highways and Carrick to clear the least regularly. Hedge 
cutting in sync with this. 1
Better and more regular maintenance. 1
Gutters and pavements not cleared often enough. 1
Hedges and verges maintained on a regular basis not just when they are 
completely overgrown. 1
Hedges cut more often. 1
Hedges cut, dog mess cleared. 1
I would like to see the council return to maintaining and flail cutting the 
hedges rather than expecting the land owners to undertake it They have the 
equipment and can ensure that all the hedges are cut at the same time, to the 
same standard rather the piecemeal results we now get. 1
Ideally a more frequent maintenance cycle but then who pays? 1
Local road drains should be kept clear for surface water run off. 1
More care in use of flails on hedges; better care of stone faced hedges - 
repair/reinstate. 1
More regular trimming. 1
More weeding and clearing of debris from roadside. 1
Not regularly done. 1
Parishes to contact landowners not hedge trimming their road hedges each 
year. 1
Pavement leading from the church to Roseland Community School needs to 
be maintained bushes/branches overhang the pavement. 1
Pressure should be put on the County Council to carry out their obligations. 1
Regular trimming and cleaning. 1
Remove any waste after hedges & verges cut. 1
Road hedges need cutting by landowners/council. 1
Routine cutting and cleaning. 1
Stone walls need repairing. 1
Streets verges cleaned up. 1
Sweeper regularly hedge trimmed yearly. 1
The council to trim at least once a year. 1
The hedge walking down by the church, branches sticking out. Hardly been 
cut. Dangerous when walking kids to school 1
Trees overhanging river on Ruan Road. 1
Verges cut more often at junctions. 1
Verges cut more often. Overhanging trees and hedges trimmed hard 1
When hedges and verges are cut, cuttings are tidied up & removed 1
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9c. Are there any trees or hedges that should be protected? 
 

9c. Which Trees and Hedges to Protect No of Respondents 
No response 252
No 120
Yes 87

TOTAL 459
 
 
If YES, please state where:  
 

9c. Trees and Hedges: Where No of Respondents
All. 4
Roseland Parc. 6
Penlee. 5
All hedges should be protected. 1
All oak, holly, ash, sycamore wherever they are! 1
All the trees and bushes going up Goviley Hill. 1
All traditional hedges. 1
All trees and hedges should be protected although neighbouring garden has 
overgrown trees that need lopping. 

1

All trees and hedges should be protected unless they are diseased. 1
All, particularly hedges forming the medieval fields on Back Lane and the trees 
around Penlee. 

1

Beautiful oak trees in valley opposite Lords Meadow need removal of ivy 
smothering them. 

1

Beech trees at Roseland Parc, all Cornish Oak trees. 1
Car park trees. 1
Copper beech, Frog Lane. 1
Copper beech, Tregony Hill. 1
Creed Lane. 1
Cuby Lane, Church/Churchyard area, Back Lane, Frog Lane, around Quay & 
Bridge. 

1

Hedge and trees in Roseland Crescent/New Road. 1
I expect there are but too many to mention. 1
Penlee House. 1
Penlee Road frontage. 1
Penlee trees and other well established trees in area. 1
Red copper beach top of Frog Lane, all beech trees / hedges surrounding Penlee 
Nursing Home, white beam and cherry at Tregony Bridge car park, hedge rows 
and back of the park, trees on church corner. 

1

Roadside at Penlee and Sand Park. 1
Sand Park. 1
Shouldn’t they all be protected, I thought they were. 1
The hedges and trees bordering the new retirement village. New Road and 
Lords Meadow. 

1
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9c. Trees and Hedges: Where No of Respondents
The trees surrounding Penlee Nursing Home and all the healthy trees in the 
village as they contribute to the beauty of the village. 

1

Trees at Penlee, Fore Street. Trees abutting Roseland Community School. 1
Tregony trees are already subject to protection as the village is a conservation 
area. 

1

Trelasker entrance. 1
Within Roseland Parc. Trees should be protected by too. Any trees felled 
should be replaced in the neighbouring area. 

1

 
 
9d. Are there any trees or hedges that should be removed? 
 

9d Are there any Trees or Hedges to be removed? No of Respondents 
No 176
Yes 40

 
 
If YES, please state where: 
 

9d. Location where Trees or Hedges need removing No of 
Responses 

Lady Lane. 2
Penlee. 2
Sycamore, Well Street. 2
All those around Roseland Care / Parc: all in centre of village. 1
At side of Penlee reduce or remove. 1
Big Laurel bush needs trimming in Sand Park. 1
Big tree across from Gregor House. 1
Bottom of Reskivers Hill tree needs cutting back to improve visibility turning down 
Ruan Road. Tree on moor needs cutting back to help improve vision when turning right 
up Dobbs Hill. 

1

Cut back overhanging branches vulnerable to high wind damage. 1
Fir trees on playing field backing onto Back Lane need trimming down to a more 
suitable height. 

1

Frog Lane, Tregony. 1
In Roseland Parc. 1
In the grounds of Penlee and Roseland Parc. 1
Just possibly at the bottom of our drive to make it safer with better visibility. 1
Leylandi at back of Penlee Close affecting a beech tree with an existing TPO on it. 1
Litter and broken glass around the village hall most mornings - police patrols may help. 1
Police station garden - sycamore trees in need of lopping. 1
Programme of tree planting to succeed mature trees - without this there will be no trees 
to replace them and the landscape will change dramatically. 

1

Rear of neighbours property. 1
Roseland Crescent. 1
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9d. Location where Trees or Hedges need removing No of 
Responses 

Sometimes in Back Lane branches seem to get detached from the trees and remain partly 
blocking the path. 

1

Sycamore in mucky lane. 1
Tree in centre of Sand Park. 1
Trees cut back over river on Ruan Road. 1
Trees from Crescent to Main Road are dangerous. 1
Trees on left of bridge going up Reskivers Hill. 1
 
 
10. Any other comments? 
 

10. Comments 
Also, laurels in Sand Park need trimming to have better view over Tregony Bridge towards Truro to 
see on coming traffic. 
Any greenery in Tregony Square? 
Dumping of cars in the surrounding fields should be stopped. I can see 5 or 6 from my house. It is little 
better than fly tipping. 
Footpaths and bridleway routes - just a map with names of lanes would be good. Hedges and verges - 
Ruan Lane is mangled once a year with a large machine. All branches dropped in the leat which then 
floods. 
Footpaths and bridleway routes - we would be interested to study the information. Re footpaths, etc we 
are both nearly ninety and cannot go tramping along footpaths or bridleways so have no way of 
knowing how they are maintained - they don't have to be maintained do they - a touch of the wild is 
half the charm. 
Footpaths and green areas should be funded by Cornwall County Council. 
Footpaths are generally adequately cut though some not throughout the year. Mucky Lane and Mill 
Lane surfaces are stony and often damp but this is clean water and generally acceptable. Much 
improved surfaces would stop their being footpaths.  Lady Lane surface near the Well Lane end and at 
the bottom is deep in mud even in dry weather and impossible for walking even in boots. This should 
be part of a pleasant circular walk but is impossible at present and the surface is in great need of 
improvement.    Back Lane below the church is adequately maintained but much needs to be done 
above the church where the lane is next to the school grounds The primary school has a chain link 
fence just above the hedge but the boundary of the secondary/community school is rapidly 
deteriorating. Several places of access (or egress) were apparently made by people but in recent times 
these have been used presumably by rabbits and/or badgers and the hedge is suffering an increasing 
amount of damage. Either complete rebuilding is needed before the damage is increased, or a chain link 
fence just inside/above the hedge might preserve the boundary.  This deterioration has removed just 
about the only place available for dogs to run free for a short time as recommended for their wellbeing, 
as they must be subjected to frequent nagging to stop their going across the boundary or kept on a lead.  
The possibility of a fenced footpath around the perimeter of the sports field might be mentioned.  I 
would be interested in any considerations to improve the lot of Tregony dogs with responsible owners.  
Street cleaning should be more frequent in the leafy season. 
Hedges and trees not trimmed enough, they should be cut back higher for horse riders. 
I believe that there are local footpaths that are not shown on ordnance survey maps and they should be. 
Also they should be signposted and cleared. The fallen pine needles on the pavement on the way up to 
the Roseland Community School are not swept up often enough. 
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10. Comments 
I have maintained Frog Lane for the last 9 years. 
Kerbside recycling facilities are unavailable for our property. 
Leylandi should not be allowed to grow to 40 0r 50 feet in height. 
Low energy bulbs are useless on steps. CO2 used to produce the machinery for solar water heating, 
solar electric panels, heat pumps not recoverable in a lifetime! 
Stabilise Fal River banks to stop further erosion. Dredge small river that runs under Daddiport where it 
joins the Fal River. Re -open and maintain a number of footpaths in Cuby and publicise a list of these 
footpaths for public scrutiny. 
Swing park litter bin not emptied often enough. 
The storm drain at the top of Back Lane needs to be kept clear as when it rains heavily, Back Lane 
becomes a stream and the water is washing away the surface and the verges leading to collapse into the 
field. 
The street cleaning is poor as there is grass growing on curbs in the main street by school (old school) 
areas. 
Trees are a major view point in Tregony and part of its history and I love them and part of our identity 
also. 
Trees growing too high. 
We must do everything to preserve the rural aspects of our parishes but also giving it a 'cared for' feel. 
Would love solar panels and double glazing but apparently the planet can go rot as long as listed 
houses are not altered! 
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SECTION 10: HERITAGE 
Thirteen forms did not complete this section. 
 
 
1. Do you consider heritage important to the identity and uniqueness of the parishes? 
 

1. Heritage Important No of Respondents 
Strongly agree 213
Agree 176
Disagree 2
Strongly disagree 4
No response 51

TOTAL 446
 
 
2. We need heritage boards to signpost sites of historic significance and add to our sense of 
identity (Roman fort, Norman castle, St James church, Holy Well etc.) 
 

2. Heritage Boards No of Respondents 
Strongly agree 121
Agree 224
Disagree 33
Strongly disagree 8
No response 60

TOTAL 446
 
 
3. We need to maintain parish footpaths and old stone walls. 
 

2. Maintain Parish Footpaths and Old Stone Walls No of Respondents 
Strongly agree 236
Agree 155
Disagree 8
Strongly disagree 5
No response 42

TOTAL 446
 
 
4. Any other comments 
 

4. Comment 
A booklet on Tregony heritage would be good. 
A central board? In The Square with information about the history of the village. Signs at places of 
interest. 
Celtic/Cornish culture and traditions must be protected. 
Cheap walkers map (leaflet in pub and post office) with names of lanes and fields would encourage us 
all to walk off road and remember the names. Cutting them early in summer hols has also helped. (Last 
2 or 3 years, Porters Lane). 
Don't want too many signs and signposts. 



 72

4. Comment 
I have been to a service at St James' Church (on The Moor) but I don't think there is much to see there 
most of the time! If the other sites of historical interest are similar (I haven't come across most of them 
either) perhaps a little notice about the River Fal and its trade many years ago might make a greater 
impression. 
I would like to see primary school involvement in the creation of a village map board in pictorial form. 
Many other villages already have these, eg. St Mawgan in Pydar is particularly colourful and helpful 
for visitors. 
Keep open footpaths. 
Keep up footpaths - but farmers should be compensated if needs be and parish should provide suitable 
gates or styles. 
More footpaths needed. 
Put the clapper back at Clapper Bridge in Lady Lane. 
Reckless damage to old stone walls and narrow country lanes caused by vehicles too wide for the lanes 
- particularly farm trailers etc. Mandatory width limits should be imposed on the narrowest lanes. 
So important for future generations. 
There are enough signs already. People wishing to visit heritage sites should be able to find them from 
local information guides or handbooks. Replace sign saying "Welcome to ancient village of Tregony". 
We have more than enough signposts and information boards around. The village looks a mess as a 
result - no more for heavens sake!! 
We need to care for the heritage fabric and make sure local people know about it but not stick signs all 
over it!! Much more care is required in planning matters to respect historic character; e.g. controls on 
plastic windows in conservation area. 
Who will pay? 
Why has it not already been done? 
Yes and would be happy to pay a little more on the parish element of my council tax! 
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SECTION 11: ROADS, TRANSPORT & PARKING 
Three forms in this section were not completed. 
 
 
1. Are you satisfied with the local bus service? 
Most residents were satisfied with the local bus service, but require more reliable buses. 
 

1. Local Bus Service Yes No
Route 148 55
Timetable 140 56
Reliability 93 97
Cost 106 56
Don’t know 139 0
 
 
2. What would improve the service for you? 
A bus service to St Austell, which was reliable and offered more visits, was apparent.  More reliable 
buses and cheaper fares was also highlighted. 
 

2 Improve the Service No of Responses 
A bus to St Austell would help. 8
Reliability. 6
A bus service to St Austell a few times a week. 2
Bus shelter. 2
More frequent. 2
A better and reliable service to St Austell. 1
A bus service to St Austell. Later bus services back from Truro at night during 
week. 

1

A reliable regular service to St Austell at a sensible price. 1
A route to St Austell and villages in that area. A mid evening return bus from 
Truro. 

1

Access to more areas without changing buses in Truro. Expensive needs to be 
more reasonable. Bus service direct to St. Austell. 

1

Additional services. 1
All householders to park on own property. 1
An earlier morning bus service. A bus service direct to Treliske Hospital. 1
An improvement in punctuality is required. Very often buses can be up to 20 
minutes late. 

1

Better access after 6pm. 1
Better maintained buses - No exhaust fumes. 1
Better maintenance to stop the vehicles from breaking down so frequently. Also 
better communication from the bus company regarding delays. 

1

Better reliability. A slightly later bus in evening. Last bus is 7.00pm. 1
Better timekeeping, late evening bus from Truro. Bus to St.Austell (Asda). 1
Bus shelter - but would have to fit in with the conservation area ie real slate and 
stones. 

1

Buses being on time. Proper maintenance to minimise breakdowns. 1
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2 Improve the Service No of Responses 
Buses come when stated in the booklet. 1
Buses to St Austell. Buses later in the evenings. 1
Buses turning up at The Glebe more frequently. 1
Cheaper – Reliable. 1
Direct bus to Truro from Tregony. 1
Direct service to Truro (not via Probus) & St Austell at times convenient for 
start and end of working day. 

1

Give driver lessons in manners! Time keeping very hit and miss buses quite 
often don't turn up. 

1

If the bus actually stopped when you are waiting at the bus stop. Bus service to 
St Austell. Cheaper bus to Truro (nearly £5.00 return to Truro). 

1

If there was a route through Cuby to St Austell. 1
Information when buses don't turn up. 1
Integrated service, accessible, clear timetabling & IAG. 1
Late buses every night from Truro RELIABILITY. Buses to St Austell. 1
Less expensive fares - making sure bus arrives on time - sometimes does not 
arrive at all. 

1

Lower costs. 1
Lower prices and buses to turn up on time. 1
Make it reliable enough to use. Not enough later buses to Truro/back from 
Truro that allow you to go out and drink, attend cinemas, theatres ie 11-
11.30pm from Truro. 

1

More First Western routes out of Tregony (or have single operator doing all 
routes) 

1

More buses, more routes. 1
More buses. 1
More direct and cheaper for children. 1
More frequent buses at certain times. 1
More frequent, reliable service. 1
More regular service & later buses back from Truro at weekends & cheaper 
fares. Sometimes bus does not turn up or leaves early. 

1

More Truro buses. Route to St Austell. 1
No cancellations. Being on time careful drivers. Truronian rep at bus station to 
ensure correct service. 

1

Not regular users at the moment but will in the future. 1
Not to cut buses without prior warning. 1
Public transport should be encouraged. Lower fares for non-wage earners and 
having all fares priced so that they encouraged the use of the bus instead of the 
car. 

1

Punctuality especially leaving Truro. 1
Running as advertised in the timetable and not to be cut out. 1
Seat belts. 1
Service to St Austell, Lower fares. 1
Sticking to time of arrival. Not being late in and out of Truro. 1
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2 Improve the Service No of Responses 
Sunday buses poor - no bus back from Truro between 7.30 & 10.00. 1
The buses being run to time and not cancelled. 1
Turning up on time, more buses, easier timetable. 1
Very unreliable since Truronian took over. Fail to turn up on numerous 
occasions. 

1

We do not use the local bus service but understand busses sometimes leave 
before time causing inconvenience. 

1

 
 
3. Would Tregony benefit in having a bus shelter in The Square? 
 

3. Bus Shelter No of Respondents 
Yes 246
No 110
No response 100

TOTAL 456
 
Three respondents who stated yes made the comment “Not in the Square”. 
 
 
4. Would the parishes benefit from having a Community Bus? 
 

4. Community Bus No of Respondents 
Yes 233
No response 163
No 60

TOTAL 456
 
 
5. Would the parishes benefit from having any of the following? 
 
A speed check light to prevent speeding was highlighted as the top suggestion for the parish. 

5. Parish Suggestions No of Respondents 
Speed check light 185
Cycle paths 137
Lower speed limit 137
More footpaths 125
Pedestrian crossings 117
Traffic calming 101
Speed camera 86
‘Children at Play’ signs 82
Dropped kerbs 74
More bridleways 66
More yellow lines 54
Pedestrian refuges 47
More street lighting 38
More pavements 29
Narrowing of Fore Street 21
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6. Is the volume of traffic through the parishes too high? 
 

6. Volume of Traffic No of Respondents 
No 176
Yes 174
No response 106

TOTAL 456
 
 
7. How many vehicles do you have or drive regularly in the parishes?  
 

No Vehicle 
1 2 3 4 5 6 Yes

Motor Car 294 13 1 2 0 0 1
Van 26 1 0 0 0 0 0
Motorcycle 19 0 0 0 0 0 0
Lorry or truck 8 0 0 0 0 0 0
Tractor 5 3 1 0 1 1 0
Specially adapted vehicle 2 0 0 0 0 0 0
Bicycle 58 1 0 0 0 0 0
 
 
8. Where do you keep your vehicles?  
 

8. Storage of Vehicles No of Respondents 
Own land 184
Garage 101
Street 58
Private land 19
Parish land 14
 
 
9. Would the people of the parishes benefit from more time restricted parking near Tregony Post 
Office and the shop? 
 

9. Time Restricted Parking No of Respondents 
Yes 208
No 155
No response 93

TOTAL 456
 
 
10. Would you like angled parking in the wide part of Tregony Fore Street? 
 

10. Angled Parking No of Respondents 
Yes 194
No 175
No response 87

TOTAL 456
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11. Are any of the items listed a serious and continuing danger to you?  
 

10. Dangerous Items No of Respondents 
Parking on corners 174
Double parking 125
Parking on yellow lines 102
Parking on pavement 86

 
 
12. Should there be more Safety Railings in the narrow part of Fore Street? 
 

12. Safety Railings No of Respondents 
No 207
No response 141
Yes 108

TOTAL 456
 
 
13. Please make any comments or suggestions on roads, transport and parking here. 
 

13. Comments No of Responses 
Roads are too narrow and in too poor a state to sustain traffic levels and safety. 2
A bus shelter would be an improvement. Angled parking in Fore Street. This is 
a silly question because No is the already stated answer. 

1

A designated car park - possibly to the rear of the village hall. Pay and 
Display?? Perhaps new toilets could be sited around there as well!!! 

1

Angled parking in Main Street a great idea. Parking on the junctions of 
Roseland Crescent and the T-junction in Lords Meadow is dangerous and 
illegal. 

1

Angled parking would encourage cars to reverse into oncoming traffic. 1
ANGLED PARKING would include cars reversing into Fore Street. This 
would not help.  DOUBLE PARKING is often unnecessary being used when 
there is space a few yards away. Fore Street parking is needed for (i) permanent 
residents who have no rear access to their gardens or house and  (ii) shoppers 
from outlying farms and nearby villages.  COMMUNITY BUS should link to 
St Austell.  Is the VOLUME OF TRAFFIC through the parishes relevant? A 
by-pass is impracticable and Tregony is the Gateway to The Roseland. 

1

Any areas available for off street parking for Fore Street residents? Not a 
problem for me - apart from driving down Fore Street. 

1

Bus shelter must be in keeping with the village architecture. 1
Community Bus - for Roseland yes - if it is wheelchair accessible so it can take 
everyone who may need it. Not just for us.  Regarding suggested traffic 
improvements - leave the cars parked where they are, they slow the traffic 
down most effectively. Angled parking outside shop. 

1

Consider creating a car park. 1
Don't dare narrow Fore Street. Tregony needs a car park somewhere. School 
buses go much too fast through Tregony. 

1

Double yellow lines should be in place down Tregony Hill to stop dangerous 
parking/congestion. 

1
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13. Comments No of Responses 
Engineering solutions to traffic problems would be severely detrimental to one 
of the best village streets in Cornwall. It needs checks on speed and much more 
traffic policing. 

1

Exit from Back Lane turning right is dangerous a mirror is needed. 1
Great need to slow down speed of traffic in Fore Street. Would like to see 
better, clearer and more cycle paths. 

1

Have seen cars and vans mounting pavements to squeeze by cars parked the 
length of the road by the dentist because drivers haven't the patience to wait for 
a clear road from on-coming traffic. 

1

If I have visitors there is nowhere for a second car as all the street parking 
outside my home is used by residents from another part of the estate. 

1

Keep safety railings painted so they are obvious. Back Lane and Gurney Row 
to be kept in better order ie maintained. 

1

Leave things as they are. 1
Lower speed limit on Reskivers Hill. 1
Make Roseland Crescent one way. Make Back Lane one way. 1
More parking should be made available. 1
More traffic warden/police visits day and night to enforce road traffic laws. 1
Need repeater speed limit signs through the village. 1
On left hand junction by church people park too close this causes problems 
when turning in off Fore Street. 

1

Parking and manoeuvring around Tregony Primary School dangerous at times. 1
Parking in Well Lane should be banned. It is accessed by all vehicles but 
parked vehicles are restricting that access. 

1

Parking needs to be controlled on Tregony Hill and at the bottom of Fore 
Street.. 

1

Parking on Tregony Hill in places is a hazard. 1
Parking on Tregony Hill to be abolished. 1
Parking outside shop with narrowing of street just prior to this coming up 
Tregony Hill. 

1

Pedestrian crossings should be at Fore Street near New Road to Old Chapel and 
from top of back lane to pavement on Tregony Primary School side. At times 
the traffic through the village is too high 

1

Please no white or yellow lines and get rid of certain signs and have more 
heritage signs. 

1

Post Office could have 2 spaces only used for 15mins between 9-12 Monday-
Friday. Railings on the corner by the Methodist Church and on corner opposite 
the porch of Cuby Church.  To try to reduce the volume of traffic would be 
ridiculous but several steps could be taken to slow traffic through Tregony 
village. 

1

Regarded suggested traffic improvements - no narrowing of Fore Street wanted 
by household. Also, ‘children at play’ signs needed in the Roseland Crescent 
and Glee areas. In relation to dangerous parking, they are a nuisance rather than 
a danger. Safety railings will only encourage children to swing on them. I may 
be tempted to have a go myself. 

1

Regarding volume of traffic - the speed is quite horrific at times. 1
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13. Comments No of Responses 
Remove humps, cushions & build outs from the B3287 in Cuby and substitute 
flashing lights. 

1

Remove traffic calming outside Roseland Community School. Encourage 
people to use their own parking spaces and not Fore Street. 

1

Residents parking on road should be restricted to one vehicle. No great big 
camper vans parked on road for more than 2 hours. 

1

Reversing from angled parking would cause problem. 1
Safety railings - often see older folk struggling would be good idea if they had 
something to hold on to if required. 

1

Slowing through traffic main concern; angled parking may help without the 
need for traffic calming. 

1

Speed check light at bottom of Tregony Hill. Take away most of the 
ridiculously high speed bumps at top of village and replace with speed check 
sign. 

1

Speeding on Tregony Hill and parking outside Arms Houses restricting view 
coming from Roseland Crescent. Also pedestrians having to walk in centre of 
road. 

1

The back road from Tregony to Truro is getting increasingly busy and 
dangerous- accidents weekly. Cars drive too fast down it and don’t know the 
width of their cars, also unable to reverse. 

1

The bumps outside the secondary (Roseland) school are a traffic hazard, special 
light check would be more effective. 

1

The council has just had some railings in Fore Street removed. 1
The speed limits are frequently broken at the crossing at The Glebe to get to the 
pavement. 

1

The traffic calming measures outside of the school are dangerous as the number 
of accidents since their arrival demonstrates. To turn the main road into 
Tregony into a single lane road is outrageous and the speed humps are 
damaging to vehicles regardless of the speed at which they are crossed. 

1

The width of the St Austell is too small in three places. Angled parking would 
stop double parking. There should always be a clearway for 2 lanes of traffic. 
That means more off road parking is urgently needed. 

1

There have been many accidents caused by the safety scheme outside Roseland 
Community School. It should be removed before someone is killed and 
replaced with safety railings and a part time speed limit with bright signs. 

1

There is a considerable and unrecognised speed problem from the parish church 
to Back Lane/New Road and by the post office.  Quite urgent action is required 
by Parish Council/Carrick District Council.  Parking by the village hall is often 
careless, making difficulties in getting in and out of the park or our residence - 
especially on blood donor days. 

1

There should be more rigorous enforcement of the law on parking in Tregony.  
Vehicles double park outside post office and shop. Vehicles are always parked 
on double yellow lines and obstruct junctions around The Crescent and Lords 
Meadow. Also turning area signs are ignored in Lords Meadow with permanent 
parking there. 

1

There was a problem in Fore Street before all the extra yellow lines were laid, 
Don't need more. 

1
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13. Comments No of Responses 
Time plates, and restrictions enforced would be a start. 1
Too much double parking outside Londis shop. Need double lines to go up to 
Kea House - Fore Street. Zebra crossing outside The Glebe. 

1

Traffic volume has dropped since the Probus bypass was opened, parked cars in 
the narrow parts of Fore Street help to slow traffic which is a good thing, 
stopping parking would increase traffic speed and noise. 

1

Vehicles travel too fast past the swing park endangering young children who 
use it. The 20mph zone should be where the primary kids walk, so extend it 
down Fore Street at least to the swing park. 

1

Vehicles travelling down Tregony Hill speeding, especially tractors with 
trailers which would never stop in time in an emergency. Suggest sleeping 
policeman on hill. 

1

Very bad road surfaces. Mainly caused by an increased use of tractors instead 
of lorries. 

1

We have to park on the street and that can sometimes be difficult in the summer 
or sometimes due to Roseland Parc. However in 8 years living here we have 
only failed to find any parking spaces at all just the once. 

1

We would like an unbreakable mirror placed in Fore Street opposite the Cuby 
Road junction to assist exiting Cuby Road. 

1

What can be done about the volume of traffic through the parishes? 1
White line at my house entrance not heeded by cars parking for shop or post 
office. 

1

Zebra crossing up by The Glebe because cars and buses go down there so fast. 1
Zebra crossing very much needed by the church: large number of small children 
living in The Glebe and heavy traffic at school time. 

1
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SECTION 12: UTILITIES AND OTHER SERVICES 
Three forms left this section blank. 
 
 
1a. If you live in Tregony, do you know what your Parish Council does, or if you live in Cuby do 
you know what your Parish Meeting does? 
 

1a. Parish Council/Meeting Role No of Respondents 
Yes 244
No 138
No response 74

TOTAL 456
 
 
1b. Are you satisfied with the way your Council/Meeting reviews planning applications? 
 

1b. Planning Applications No of Respondents 
Yes 203
No response 187
No 66

TOTAL 456
 
 
1c. Are you satisfied with the way your Council/Meeting cuts grass? 
 

1c. Satisfaction with Cutting of Grass No of Respondents 
Yes 267
No response 147
No 42

TOTAL 456
 
 
1d. Are you satisfied with how your Council/Meeting cuts footpath hedges?  
 

1d. Satisfaction with cuttings Footpath Hedges No of Respondents 
Yes 229
No response 153
No 74

TOTAL 456
 
 
1e. Does your Council/Meeting listen to the residents’ views? 
 

1e. Council/Meeting listen to Residents Views No of Respondents 
No response 230
Yes 178
No 45
Sometimes 3

TOTAL 456
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2a. Are you satisfied with the variety of shops in the parishes? 
 

2a. Variety of Shops No of Respondents 
Yes 220
No 155
No response 81

TOTAL 456
 
 
2b. Are there sufficient outlets for food and drink in the parishes? 
 

2b. Food and Drink Outlets No of Respondents 
Yes 193
No 177
No response 86

TOTAL 456
 
 
2c. Do you find it easy to buy local produce in the parishes? 
 

2c. Purchase of Local Produce No of Respondents 
Yes 272
No 110
No response 74

TOTAL 456
 
 
3a. Are you satisfied with the water supply in the parishes? 
 

3a. Water Supply No of Respondents 
Yes 352
No response 63
No 41

TOTAL 456
 
 
3b. Are you satisfied with foul water drainage in the parishes? 
 

3b. Foul Water Drainage No of Respondents 
Yes 312
No response 104
No 40

TOTAL 456
 
 
3c. Are you satisfied with storm water drainage in the parishes? 
 

3c. Storm Water Drainage No of Respondents 
Yes 292
No response 94
No 70

TOTAL 456
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3d. Are you satisfied with the electricity supply in the parishes? 
 

3d. Electric Supply No of Respondents 
Yes 362
No response 54
No 40

TOTAL 456
 
 
4a. Are you satisfied with your landline telephone service? 
 

4a Landline Telephone Service No of Respondents 
Yes 381
No response 56
No 19

TOTAL 456
 
 
4b Are you satisfied with your mobile phone reception in the parishes? 
 

4b. Mobile Phone Reception No of Respondents 
Yes 270
No 106
No response 80

TOTAL 456
 
 
4c. Which mobile network do you use? 
 

4c. Mobile Phone Network No of Respondents
Orange 310
Vodafone 27
02 22
BT mobile 6
Virgin 6
Three Mobile 6
T Mobile 5
Talk Talk 3

 
 
4d. Are you satisfied with the speed of your BT line for broadband? 
 

4d. Broadband No of Respondents 
No response 211
Yes 163
No 82

TOTAL 456
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4e. Would you use a Wi-Fi hot spot in the parishes?  
 

4e. Wi-Fi Hot Spot No of Respondents 
No response 228
Yes 176
No 51
Don't know what a wi-fi is? 1

TOTAL 456
 
 
5. Please add any other services you would like in the parishes. 
 

5. Other Services No of Responses 
Butcher shop. 2
Bakers shop. 1
Bakery and tea shop. 1
Butcher, NHS dentist, fish and chip shop. Fresh fruit and veg. 1
Café/coffee shop, restaurant, pub. 1
Can only get reception for Orange, so can't shop for best deal. 1
Chiropody. 1
Cinema. 1
Dentist, chiropractor. 1
Filling station/garage, taxi rank. 1
Fish & Chip shop, butchers, more eating places. 1
Fish and Chip shop. 1
Fruit and veg delivery. 1
It would be good to have a farm shop/outlet for local produce in Tregony 
village (like Trudgians in Probus). 

1

Lots of praise for Humphreys Farm Shop - brilliant! Without it I would have 
lots of complaints about shop services in the village. 

1

Mains gas. 1
Miss having a butcher. Could a chemist survive? O2 is useless in Tregony. 1
More shops - chemist. Keep the Post Office. 1
My personal feeling is that there should be public toilet facilities, I believe that 
traffic calming is a must especially as children going to primary school and 
Roseland Community School. 

1

One time there were six shops, now it is only one. 1
Only Orange works which is not good for visitors. 1
Public lavatories. 1
Tea rooms to attract people to stop in Tregony. 1
Tea rooms/ butcher/ baker. 1
Tea shop and deli. 1
Tregony no longer has a football team but 

many football players. People need to stop complaining and aid the village in 
the best ways and the possible ways. If we can't change the parking don't dwell. 
Look for suitable alternatives new possible parking spaces. 

1
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5. Other Services No of Responses 
The path outside our house it dipped allowing water towards the door I don’t 
know if this is a problem elsewhere on Fore Street. We had to change suppliers 
but it is not a problem only Orange and Three Mobile work. Sky not available 
and have no plans to put it in BT line supports low mg. 

1

Used to have Vodaphone. No reception. 1
Village shop too expensive, farm shop good but local shop awful fresh produce. 1
Weight watchers club. 1
Where is the money coming from? 1
Wi-fi would be particularly useful for tourists. 1
Would like a butcher broadband needed.  Read PC minutes occasionally. Water 
outside Penlee Nursing Home in winter doesn’t drain because of the leaves 
blocking drains. 

1

 
 
6. Any other comments? 
 

6 Comments 
A new swing park. 
All members of the Parish Council should be able to read and scale a plan. 
Better and bigger swing park up the top of the football field. 
Don't have broadband. 
Excessive amount of council & private vehicles parking in Roseland Crescent. 
Haven't a clue what Wi-fi is. If it involves a mast then NO. 
I think blue bags should be provided free to old age pensioners. Over 50p is too much for pensioners to 
pay when we are paying about £20 a week council tax. 
I wonder how tokenistic this "community plan" will be, no faith in the process or the plans you will put 
in place. The questions within are seriously leading and designed to evoke a "NIMBY" response.  
Tuesday and real community consultation needs qualitative data not just quantative data.  I am 
interested to know the qualifications of the so-called "community plan working group". Who chose 
you? Do you have the credibility or skills to engage with residents? I think not.  I only recognise one 
name on this group. REAL community work needs to be led by REAL residents - not vandals intent on 
keeping/maintaining the status quo. I also think that all young people aged 6 upwards should have a 
chance to express their views. It is after all their future you are helping to shape. 
If bus shelter was by Guerney Row the bus could pick-up and drop-off here. 
Who are the Parish Council and are they an elected body? Re. variety of shops - a butcher would be 
nice. Re. local produce - it might be difficult for someone who does not have a car. 
Cutting of footpath hedges - too brutal. Variety of shops - needs competition to Londis to keep prices 
down. Local produce - thank goodness for Humphreys. Water supply - have own bore well. Water 
drainage - have septic tank. Storm water drainage - don't know. Electric supply - most of the time. 
Broadband - does not work at our home. Wi-Fi - don't know what it is. 
Don’t know what a Wi-Fi hot spot was. 
It is easier than it was to buy local produce with Humphreys now but it would be good to see a 
Farmers/WI market in the village. 
More food shops (competition is good for the public). A food take-away shop. 
More local fresh fruit, veg meat & fish in Londis Shop please. 
Recycling - there should be a 2 -1 ratio in favour of household collection over garden rubbish. 
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6 Comments 
Roads would disgrace the third world. 
Several historical information boards around the village to inform people of the historical importance 
of Tregony. 
Street lighting in Tregony white rather than orange. 
Taste of chemicals in water. Speed restrictions on Reskivers Hill. Reskivers hamlet is a danger spot as 
cars coming out take life into their own hands due to excessive speed of cars coming from Tregony and 
St Mawes. 
Tea & coffee shop might be popular even in winter. 
Tregony needs a public car park. The waste bins at Londis are an eyesore. 
Thank you for doing the questionnaire. Hope you have a good response. 
The children’s playground in Fore Street is poorly maintained and frequently dirty and overgrown with 
grass and weeds - plus equipment could be improved. 
There is a bad taste in the school water. 
There is concern over the time factor of emergency services reaching the village eg fire brigade, 
ambulance. 
This survey has been really badly designed. Not consistent in the way answers are requested e.g. tick, 
mark Yes or No & boxes for Yes or No. Comment boxes too small. Not enough spaces for answers in 
large adult households. It seems a shame to go to the trouble of producing this survey and then not be 
able to analyse the results properly due to the poor design of the questionnaire. 
Tregony is a lovely village and we are lucky to live here. 
Water is far too expensive in relation to rest of country - tourists use lot of what we pay for! 
We feel that there are too many double yellow lines in the village many of us have no off street parking 
and find it difficult to park at times it is also making difficult to park at times for visitors both those 
staying and those who want to look around the village. 
We have lived in Tregony for nearly 40 years and generally speaking have been satisfied with the 
services. In fact, Tregony has greatly improved in that time. 
We have not been here long enough to comment on a lot of the questionnaire. The only thing I am not 
happy with is trying to get recycling boxes and bags. Nobody answers the phone, and when you do, the 
promised boxes never arrive. 
We would benefit from tea rooms and a take away facility. Overall we are very satisfied with the 
parishes and would not like too many changes which may spoil the area. 
What is a Wi-fi? 
What is the position of the parish council on garden bonfires. They appear to be lit at any time of the 
day. 
What on earth is a Wi-Fi? 
Would be nice to see more flowers and a competition in conjunction with the Garden Show. Hanging 
baskets window boxes. Brighten up the village!! 
 


